FAFSA Line by Line Webinar Transcript
Male Speaker 1:	Welcome, and thank you for joining today's conference, Financial Aid Boot Camp webinar series, session 2, 2021-2022 FAFSA line by line. Please note that all participant lines will be on listen only mode for the duration of this presentation. If you require technical assistance, send a private note to the event producer via the chat panel located on the lower right hand side of your screen. As a reminder, this conference is being recorded. With that, I'll turn the call over to Maisha Challenger. Please go ahead.
Maisha:	Thank you so much. Good evening, everyone. I want to welcome you to our final session of our two-day Financial Aid Boot Camp webinar series. I'm a little fast. My name is Maisha Challenger, and I'm an awareness and Outreach Specialist here at federal student aid. Our virtual Financial Aid Boot Camp started with a bang yesterday, and now I cannot believe we are at our final session in part of our five-part session series. This Financial Aid Boot Camp has featured some amazing subject matter experts from FSA, focusing on information designed to help participants to learn about the federal financial aid process. Yesterday we had two sessions on understanding the FAFSA form, presented beautifully by Mika Mangum. She also discussed FSA ID. This morning, we talked about how to complete the 21-22 Free Application for Federal Student Aid, providing you all with a line by line demo. Tonight, we're going to finish our series off with a bang. Our second 21-22 FAFSA line by line demo webinar will conclude this amazing boot camp session. Our presenter will be Mr. Isaiah Ellis. If you folks are keeping notes, all questions during this presentation should be sent to the following email address, and we'll provide it during the presentation as well, fsaoutreachwebinars@ed.gov. Once again, that's fsaoutreachwebinars@ed.gov.
At the conclusion of the webinar, we will share some of the questions and answers and give our presenter an opportunity to provide additional information. It is important to note that for those who are not able to join this webinar today in real time, it will be recorded. We will share with you all where you can find that information in the coming weeks. We will also provide you with a PDF version of the PowerPoint slides along with a brief survey. Throughout this virtual boot camp, I have asked individuals if they would possibly fill out our questionnaire, and we would appreciate your feedback if you can.
Now that we have taken care of logistics, I want to turn it over to Isaiah Ellis for our final session of our amazing Financial Aid Boot Camp series, our 21-22 FAFSA line by line demo. Isaiah.
Isaiah:	Evening, everyone, and thanks to all who has the opportunity to join us today, tonight rather. Good afternoon to my friends and colleagues on the West Coast, West Central. We are happy that you are able to join us today. I just want to give a special thank you and a shout out to my Maisha Challenger, as well as Mika Mangum for the excellent job that they had done with the webinars early on. If you haven't had a chance, we will be sending the recording of the webinars out to each and every one of you who have registered so you can also tune in and learn more information about the topics that we will cover here today. Again, this is a line by line demo; we're going to get detail with some, and some were going to do an overview on. We're excited to have you join us. With that said, let's get started. Next slide.
Now let's see. The agenda today is what we're going to talk about the FAFSA form things that you should know. These are more introductory slides. Again, this is a demo, we won't get into it, so just keep that in mind. We do have some enhancements as well as mobile updates and resources that are available to you, but of course, we're going to get into the demo. Next slide.
If you have any questions, please submit them to fsaoutreachwebinars@ed.gov. I'm going to spend a few seconds here because I want to give an opportunity for some of you to write it down, take a picture of it. Again, it's fsaoutreachwebinars@ed.gov. Next slide.
Let's talk about the fastest form at Shelby's. Next slide. It is available right now. For the 2021-22 FAFSA form, it became available on October 1st of this month, so October 1, 2020. It is available next slide.
You should keep in mind that when it comes to filling out the FAFSA form, you should go by the earliest date that you are aware of. Sometimes that may be a state deadline. Sometimes there may be a deadline other college university. You want to make sure you're completing the FAFSA as soon as possible. If you're joining us for this line by line demo, and you're following along entering the information as we go along, then actually, you might be meeting more deadlines than you can believe. Next slide.
There are a couple updates as relates to the FAFSA forms. Number one, obviously, it came available on October 1st this month. You’re all to report your 2019 information, as stated in the webinar, understanding the facts by Stacy Bingham. What was great was how she explained it was, if you're looking at a 2021-2, that will give you the tax sheet that should be submitted. If you're a junior right now, and you're not submitting the 2021-22 FAFSA, you're actually going to submit the 2022-23 FAFSA. You take minus two from 2020, you get 20. For the next year, you need a 2020 tax information, but for this year, for those of you that are completing for the first time 2021-22 FAFSA form, you want to make sure that you are going to be using 2019 tax information. Because of the IRS Data Retrieval Tool, you will be able to submit your tax information. It'll have it populated inside of the FAFSA form, allowing you a large amount of time to complete different FAFSA forms. So that's a great opportunity for you, but we did it a little bit more about that later on. Next slide.
This is the home view as it pertains to it as well. The home view is going to feature a two-view option, a login option and current announcement, as well as easy to access toolbar and a link to the studentaid.gov, as well as applying for aid, as well as great information on student loans as well. Next slide.
The next home view, I also want to say page, is going to provide a link to the student aid deadline search function that is available by state and as well as by award year. For those of you that are wondering, “What is my state's deadline for many of their financial aid programs?” You'll be able to look at the FAFSA home view, and be able to make that determination with this search function. Next slide.
Finally, if you scroll to the very bottom, you'll see links to help you navigate the financial aid process, as well as information from student aid.gov, as well as information that will help link you to a much needed information during this particular time. This just gives you an idea what the home view of the 2021-22 FAFSA form looks like. Next slide.
To discuss it again, how to create a FAFSA is fairly simple and easy. These are five steps. Again, there are much more information as we looked at, we do have webinar on creating an FSA ID and the wonderful uses that it can be utilized such as looking at your aid information or financial federal financial aid information. We do have that. Again, we did conduct that webinar as part of this boot camp series. We will have that recording available to you. Next slide.
Now, we do have a five-minute video on how to create an FSA ID available right now on YouTube. I'll take a few moments so you can take a picture. You can input that link into your browser or on your mobile phone, or some of you that are operating on tablets. You'll be able to check out how to create an FSA ID walk through and be able to understand the ins and outs of FSA ID as well. Next slide.
When it comes down to the IRS Data Retrieval Tool, this is one of the newer tools in relation to a features of the platform. It’s easy, fast, and accurate because it populates the information and with a clickable button. It's a great way to just populate information, especially because many of us are not tech professionals, and is a great way to also lessen the amount of time that it would take you to complete the FAFSA. As you're going through the FAFSA, again, we'll talk more about this as we're going through and how you can utilize it. This is a great tool for each and every one of you to utilize at this particular time. Next slide.
We do have some help topics pertaining to many of our questions. As you're going through, you're going to see a question mark and a circle next to each question. That’s all for you to learn more detail about that particular question that helps you more accurately answer that question. For example, as you're looking at here, the 2018 on the schedule two, a person who was wondering what we're about the educational credit, this is us giving more information about that. Next slide.
Now we do have a schedule one update. Now keep this in mind. A lot of questions came in just basically wondering what is a scheduled one. It’s a tax form that you may need to attach to your federal tax return, the IRS Form 1040 if you have certain types of income or certain types of expenses that is allowable by Federal Government to be to be submitted through your tax returns. You will answer no if you do not have a schedule one, but if you did submit a schedule one and you submitted it, just include your unemployment compensation, educator expenses, the IRA deductions, the student loan interest deduction, [0:10:19 inaudible] permanent fund dividends, or virtual currency, then you answer no, if one of those items you select it, and that's the only reason why you have a schedule one, otherwise you answer yes. Answer no to any one of those items or if you did not submit a schedule one to begin with. Next slide.
Where to complete the FAFSA? Simple, on your desktop, or on your mobile phone. When you go into myStudentAid mobile app, which we'll get into in a second, be able to access fafsa.gov and you can begin on your mobile phone, and complete on the desktop, or vice versa. You could start on your desktop, and end on your mobile phone. Next slide.
We do have a couple of enhancements. Next slide please. First and foremost, we integrated the FAFSA form into studentaid.gov. We also launched a more mobile responsive site for the fafsa.gov as well. You'll be able to utilize it on your mobile phones as well. We always recommended to check your Google Play Store or Apple Store to check out our My Student Aid mobile app that's available to download today. Next slide please.
We also have a personalized dashboard. When you log into your FSA ID, you'll be able to see the kind of grants and loans that have been dispersed to your account today. Say for example, if you are a senior and you're getting ready for college. You won't have any information but if you’re a current college student, and you have taken out a student loan, or received a Federal Pell Grant or other federal financial aid, you'll be able to see it on a per side passport for you. Next slide.
They also have a loan simulator. [0:12:01 inaudible] it affords you the opportunity to check. How much would this, if I take out the student loan, will I have to pay back for a month. It’ll give you links to the college course. It would you give you more information, particularly to post graduation information to colleges and universities. It helps you to also weigh your options of, “Is this institution the best fit for me? Is this program the best fit for me?” Our loan simulator helps you do that. Next slide, please.
We do have a couple mobile updates. As it relates to our mobile, we have abundance of features that are available, and will be available in the coming months. Most importantly, right now, we also have a notification center where we will be able to see notifications that your FAFSA is available, or maybe an update that is in process right through your mobile phone. If you accept that notification, to allow you to be able to receive the updates as it pertains to your FAFSA. Next slide.
We have a couple of updated features. You can access the platform directly from your mobile phone. You also can adjust any settings, as well as other features as well. Next slide, please.
Now we do have we have many features coming up, which will be a brand new look provided by myStudentAid app, we'll have a new look on the dashboard, as well as provide more information and content on aid. Stay tuned. Next slide, please.
Finally, this is what it looks like. As you could expect to see, it's just changing over time. We always get too used to going or adjusting our equipment, our resources, our tools, and services to best fit the needs of you. Knock our concentration, make sure we have something that you can utilize that will help you as you prepare to go to college. Next slide, please.
Now, we're ready to get into the line by line demo. As we have now the introductory slides out of the way, we’re ready to dive into a little bit deep. We're excited about that because it's been what most people have been waiting for. We're going to scroll down to here. We're going to go ahead and click on this icon on the web demo system. It does not have access to the IRS Data Retrieval Tool, but we'll go ahead and talk you through it in order to have access to many of the properties of federal processing system. But this will give you a good idea of how to go complete a FAFSA. In many cases, you're going to come to this screen where the student's going to ask to submit their FSA ID and their password as well. All of the information as it pertains to the demographic information will be populated for the demonstration. 
At this demo, we're going to go ahead and enter their information. For this particular person, their name is going to be called Tommy Boyd. I don't actually know a Tommy Boyd but if you're out there on the board, he seemed like a cool guy to me. In this case, students must have a social security number as it pertains to the FAFSA. They must have a social security number. If they do not have a social security number, they will not be eligible for Federal Student Aid. We'll get into the impact of that a little bit later but we always recommend that if you do not have a social security number and you are considered undocumented, you want to make sure that you are contacting the college professional, high school counselor or state representative, to find out should you be completing the FAFSA, do they have a separate financial aid application that you should complete, as well as what other steps are needed to complete as well. 
For this particular student, this particular student was born on January 2, 2003. A special recognition to those individuals that were born in January. I would not put us in completely [0:15:38 inaudible] cool month. However, now they're going to be asked to review the information as it pertains to Tommy. We look at revealing information, make sure that you have all the information correct and accurate as well. Next, you'll be presented with a disclaimer letting you know this is a federal site and that you should be the one completing it. If you're not the one that you should have someone authorized to complete it. If not, then you are completing a violation of one of the laws here in America. We're going to go ahead and hit accept. Next, you'll be presented with two options, 2021-2022 FAFSA and 2020-2021 FAFSA. 
Some of the questions that we've received, which one should I complete? Well try to think of it like this. If you have a student right now in school, whether they're going to graduate in next June or December, if they plan to attend school, both to college university or post-secondary institution, between James of July 1, 2020 and June 30, 2021, basically means they're going to college right now, or they plan to go to college in the next month, or in the next semester. That means that if they want funding to be allocated to that year, to this year and to the big part of next year, they need to complete the 2020-2021 FAFSA. Now, if you have a student that is a senior, and they're getting ready to go to college next year, which means that they don't plan on attending school, any type of college or university until after July 1, 2021, or before June 30, 2022, then they will complete the 2021-2022 FAFSA on the left. It's a good way to really look at that and just look at, when do I plan to go to school? Typically, if we're dealing with many of the parents and seniors of the RSP who have joined us or are seniors, they want to make sure that they're completing the 2021-22 FAFSA.
Now, here's a little nugget. If the student is graduating in December, and they plan to attend college in January, they're going to complete the 2020-2021 FAFSA for this year because they're graduating this year in December, and they planning to attend college in the same academic year. You want to make sure that you understand when the student is planning to attend college. That'll tell you exactly which application you should be completed. If they haven't created an FSA at this point, they can have a number of different options. They can come down to here and they can click Create an FSA ID, as well as to be able to view some of the webinars that they're very produced in how to set one up, how to create one or how it can be used. Again, we have an abundance of webinars that are available to them. Most notably, the one we just did yesterday as part of the Financial Aid boot camp on creating an FSA ID. For this demo, we're going to go ahead and create and select 2021-22 FAFSA. Now, the benefits of this date is it's good to have it is it allows you to save the application where you are and then come back and make corrections, make updates. Each save is only held for about 45 days until the students submit or if there's a student submit for FAFSA before that. Additionally, it is a great way to share access when apparently the input information or just basically find the FAFSA itself. But in this case, we're going to go ahead and make a random safe key here. We'll make it five keys so we're going to go ahead and hit next.
Next is you’re going to be asking information, the sort of our introductory questions. Each questions provided hasn't what we're importing in file, so special recognition for everybody who play the [0:19:27 inaudible] today. You have great minds. Now, when you look at the different questions that we have, these are most frequently asked question but if you do see a question that's not there, you can come to the first opportunity, click on the very first question, click on the FAFSA page, and it gets sent to our update that has a lot more questions and answers to those questions as well. It lets you know exactly how long it takes to complete, typically an hour if you have all the information in front of you. Also, it will be shorter if you utilize the IRS Data retrieval.
Male Speaker 2:	Sorry to interrupt. We are not sharing the screen.
Isaiah:	Okay, look around that. Can you see now?
Male Speaker 2:	Yes, we can see the screen.
Isaiah:	All right. Now, we do have a number of different questions that you can utilize to the documents that are needed to complete the FAFSA, but again, everything is really a case by case basis. Some individual require more documentation, others less. I would invite you to check out the links that are on our introductory questions to be able to utilize it as well. Now, as we reviewed it with the student demographic section, it is this set of questions as we’re diving into more information about the demographic information about the student. We already cover the social security number but keep this in mind once again, that students, a social security number is necessary to complete the FAFSA, to eligible for federal student aid. Most undocumented students aren't eligible for a social security number; thus they won’t be eligible for federal student aid. However, a FAFSA student with a social security number can complete the FAFSA itself. That's really related to student social security number. Now, in this typical case, the student lists K as his middle initial. If you come down to the date of birth, that's also a dependency question because if a student is actually 24, and they're in senior year, before on or before December 31, it technically be considered independent. What does that mean? Let's say for example, if a student just turned 24 today, and they already completed the 2020-21 FAFSA. They may be considered an independent student. However, what if they're 23 today, and they completed the 2020-21 FAFSA? They'll be maybe considered an independent student. So depending upon the data that they were born, that matters as well. This is also a definitive question to help you along the process.
You're going to be asked next for your email address, as well as the telephone number. These are not required fields, but it's helpful to have that so you can be sent information as it pertains to the progression of your FAFSA form. In this case, we're going to go ahead and make this a random email address. We recommend that you have a much more official name than we did dot com. You’re going to have their telephone number as 1234567890. If that's actually your telephone number, I apologize for putting your number out there as part of this webinar. Then next, we're going to be asking you about the permanent mailing address. Now this thing gets kind of messy. Let's say for example, if you have a permanent mailing address you got it entered here, but if you have a student that is considered homeless, they don't have a permanent nighttime residence. You want to put the mailing address of where they're spending the most time they’re spending their time in terms of the nighttime residents. It could be a homeless shelter. It could be temples and places. Don't worry about that if you're homeless. It is just another question that will be asked of you. Now, we flushed out a little bit more in the financial aid office. For this particular one, we're going to go ahead and put in 123 Main Street. 
We're going to go ahead and make this and set. We're going to make the state New York. We're going to do a quick special shout out to everybody from the State of New York that is representing here as well. And here, we're going to be asked this particular statement with their particular zip code. That's going to also help determine where they're spending their time, where their mailing address is. Now, the following questions after that is have you lived in New York for the last five years? Yes or no? That's a great question. Depending upon how you answer this will be also submitted to the state of New York as well, because if as we get through this, if you are part of the city, if you live in the state of New York, it is one of our participating states. Now, what does that means Isaiah? Well, we have certain participating states and we send the state financial aid directly to be populated inside their state aid application. The participating states are New York, Iowa, Minnesota, Mississippi, New Jersey, Pennsylvania, and Vermont. The information provided on the FAFSA is populated inside of the state aid application. How does that work? Well, let's take a second to take a look at that. This person did not live in New York in the last five years. Well, the next question is going to be what is your legal state of residence? We're going to indicate, “Well, it’s New York actually, I just moved here two years ago.” Great because the next question is going to follow, did you become a legal resident before January 1, 2016? Yes or no. We're going to say March 2018. The person will be asked about their citizenship status. Well, let's take a second explain this real quick. If you are a US citizen and you have a valid social security number, you can go ahead and go to the next screen. Click on Yes, I’m a US citizen. If you're eligible non-citizen or a US National, you are eligible for federal aid. There are some cases in we're eligible non-citizens are only eligible for specific types of aid. It may be a Pell Grant, SDLG, which is supplemental Education Opportunity grants, as well as student loans, that can be a federal work study, or you might just be eligible for the Federal Pell Grant. We have a list of all of the eligible non-citizen criteria on student aid.gov. 
If you want to see exactly if you fit that criteria, we welcome you to visit studentaid.gov. Look at the criteria and see if you if you fit within one of those eligible non-citizen items. Now, if you are an eligible non-citizen, you will be asked to submit your alien registration number here. If you are a non-citizen, that's mostly in a case where a state or a financial aid office at a college or university will tell a student, “We understand that you don't have a social security number. Just indicate that you're not a citizen or eligible non-citizen and complete the FAFSA as well and continue on.” So that's why that selection will be there. In this case, we're going to utilize that the individual is a US citizen. Now, because New York is a participating state, you submit their information as part of their student aid application or the state aid application. They will be provided a link on the confirmation page at the conclusion. This is giving details to that as well. 
As a student is moving forward, they're going to be asked to submit their high school debt. I see several different options here. You have a high school diploma, GED, homeschool, all of the above. Homeschooling GED will skip the information about the high school. The high school diploma will require students to input information about the high school. In this case, we're going to have a student' that has high school diploma. They plan to achieve their first bachelor degree for the first time. This is also asking; will you have your degree before you actually begin in 2021-22 school year? If I’m a senior in high school, I'm not typically. This is going to ask their grade level. Did you ever send college support? If they're in the middle of their first year? And then the second year or beyond? For this particular student, they’ve never been to college before this year. Now when you looked at the question about, are you interested in being considered for work study? It's a great opportunity, you should always click yes. This is our recommendation to you, but of course it is your preference. [0:27:23 inaudible] the students to do is if they have an opportunity to get a job on campus. How does that work? Well, if a student is eligible for federal work study, and depending upon the amount that they’re eligible for, that's what they'll get paid out of. 
For example, if a student is going to college aid, and they receive $2,000 dedicated to their work study, if they get a job on or off campus as part of a work study program, and they're paid $100 for that week, month or biweekly, they will have $1,900 left in their pool of work study funding up until they hit zero. It's up to the financial aid officer whether or not the person is eligible for more. Some schools only allocate certain types of jobs to certain work study. So the student does is not eligible or has not selected federal workplace on the FAFSA itself, they might not be eligible for that job. It's our recommendation to includes yes on that so it could be able to be positioned in the best possible opportunity. There are times however, you want to say that there may be jobs that are not part of the federal list of work study, that's perfectly fine as well. I'm going to hit next going on to the next screen.
Now when it comes down to this particular screen, a question which is also on selective service. This is only for males, whether you're a citizen or male immigrant between the ages of 18 and 25, and you have been designated the sex of male at birth. If that is the case, then you want to click here and will be asked to register with the selective service system. What that means is that if you say yes, it will automatically register you to select service system. Also keep in mind that if you also went to the DMV or the NBA, or the local motor vehicles administration and you wouldn't receive a driver's license, you may have been registered automatically, or it may be optional thing. You always want to check first with the select service system to see if you already registered. If not, then you want to make sure you hit yes. If you hit no, you’ll be ineligible to receive federal financial aid. In this case you say, “I’m not registered, we want us to register you.” In this case, the person said yes. Tommy said yes. Next, I'm presented with information about his driver's license. If you have a learner's permit ID card, you don't need to input this information here. You can just say go ahead and skip over it. If you have a driver's license, it'll help if you put this information here. It's not going to prohibit you from receiving federal financial aid if you do not put this information here. In this case, we're going to go and say the student does not have a driver's license. Next, we ask questions about whether or not you've been to foster care youth or you ever in the foster care system at any time. Even if you were five years old, if your 8, 10, 12, it doesn't matter. If you were ever in a foster care system, you're going to click yes. In this case, the student was not. Next to be ask is the level of the parent, highest level, either by the parents. If you don't know, that's perfectly fine. It doesn't have much bearing on your financial information. 
Again, if you don't know, just say, “I don't know,” and you can go ahead and click next. Next you'll be asked questions about the high school. Because we have Tommy Boyd from Inkster, we're going to go ahead and click the name of his school was Inkster High School. In what city is his school located? Inkster. In what state is his school located? We're going to make it New York. Now we're going to look to see the actual school, and it is. We're going to go ahead and select the high school he went to. We have to select this now. If you don't see your school located, you can go ahead and still enter it manually and hit next. It is good to have this information because some of the states have agreements with us in regards to the FAFSA completion initiative, commonly called in many states, and we're able to pull down information in terms of completed and not completed. It helps encourage students to complete as well.
Next up, we add information about the college they want to go through. So what if you know the school code, and what if you don't? We're going to start out with what if I don't. Now, the student is really interested in going to a school in North Dakota. Special shout out to our friends in North Dakota. But they don't know where the school is located in terms of the city and they don't know the school name, but they’ll know when they see it. They’ll go ahead into search and it’ll give them all the things that are registered in our database. A student has interest in going to Bismarck State College. Great, but what if they want to go to another school and they actually have federal school code? Well, we're going to go ahead and select yes. They're going to enter the federal school code, and they're going to search it up. Now, it gave them the name of the school that they're interested in. They're going to click this button, and they're going to come down to next, because there's two schools located. Now, they're going to be asked whether or not they want to stay on campus, stay off campus, or stay with the parents. This is important to understand because it does have implications on your cost of attendance.  
If you say on campus, you tend to get the most amount of allowable under the cost of attendance, also lesson after that. In many cases, you also want to always indicate that you're going to stay on campus, if that's going to be your initial plan. If your backup plan is a stay at home with parents, then what you build is that if once you make that plan, you contact the financial aid office, inform them that you will be staying home because there will be adjustments that have to be made from there. You will hit next. Now, we’ll move on. We are going to save the application where it is. The student can always come back if they if they ended it, school selection, they can always come back into their safety and be prompted to where they're going to begin at.
They're going to be asked, are they single, married, remarried, separated, or divorced? In this case, the student is 17 years old, and will turn 18 about a couple months, and they're single. They're going to be asked information. Do you have any children that you provide more than 51% of this report between next year? Not right now, next year. That's the time we should actually be receiving the funding. This case it says, I don’t only have any children. Okay, do you have any dependents? Are you the head of the house? Are you taking care of your parents because they're 100% disabled? Are you taking care of your grandparent because they're 100% protected? Anybody other than your children. It could be a cousin, that you’re providing more than 51% of their support between the between July 1, 2021 and June 30, 2022. The student says no, that's fine. We're going to ask them some more dependency questions. 
Okay, great. Are you an active military? Are you on active duty? Are you a veteran? At any time since you turned 13, were your parents deceased? Were you in foster care? Were you dependent or ward of the court? That’ll all has to be documented into it. Were you a dependent of the court that you say you’re a legal resident? Are you or were you an emancipated minor? What that means is basically, are you on your own? Has the court says that you're on your own and separated from your family? Did someone other than your parent or stepparent have legal guardianship of you? Keyword of that is have. Do they have legal guardianship of you, as determined by the court in your state of legal residents? Now, if you answer yes to any one of these, the student is considered an independent student. In this case, the student is going to say none of the above. Because of that, they're also going to be as great. Final question. On or before July 1st of this year, basically July 1st, 2020, were you homeless? Were you self-supporting or at the risk of being homeless? If so, you answer yes. You will also be considered an independent student. However, and the strongest thing however, if you have a permanent nighttime residence, you are to put no, and hit next.
Then you’ll be prompted the information, you want to provide information about your parents. Let’s say, for example, a student, whose parents just don't feel like providing the information to them, and they go ahead and hit next. Well, guess what? They won't transfer any information as it pertains to parents, we won't calculate to EFC, and assuming will only be eligible for some subsidized loan, as part of their funded federal financial aid package. Now, you need [0:35:45 inaudible] did a great job of explaining the loan and understanding the fact so that you will make sure we send out the webinars to each and every one of you registered, so you can get an understanding about what we mean by different types of loans.
Now, there are circumstances and situations that are not considered a special circumstance. Basically, if you have a parent that cannot provide because you don't know where they are, that may be. But just keep in mind, there are situations that by itself do not qualify as special circumstances. That's basically where you do not live with your parents. They don't provide you with financial support. They don't help you with college expenses. They don't claim you on your tax return, nor do they just don't want to provide you information to FAFSA. By itself, it won’t constitute as a reasonable circumstance. However, if there is more information about that, then that would help make the argument for why that is the sort of circumstance, but again, you want to make sure that you contact the financial aid office and make that that information as well. In this case, the student says, Tommy’s parents decided to complete the FAFSA form providing information as it pertains to that as well. So we're really excited about that.
Maisha:	Isaiah?
Isaiah:	Yes.
Maisha:	Isaiah, I’m so sorry. Are you able to increase the size of the screen? That’s perfect. Thank you so much.
Isaiah:	Yes, absolutely welcome. Thanks for letting me know. If you need to make the view make it larger, I'll be gladly to do so. Thank you for the feedback, you all. I’m glad that you are chiming in.
The next question is going to be asked of the marital status of the parents. It’s going to ask them, “Have you ever been married, have you never married, the parents both legal lived together married, unmarried, divorced, separated.” For the sake of this one, we're going to click on marriage and remarried. Now students, we always recommend that you do either two things. Number one, and never ask the parents who they married in front of each other. Try to ask separately, get one from it. I’m just joking. However, if you know when the parents are married, all we're looking for is the month and the year. In this case, his parents were married in January of 2000. That's all, right now, were looking for. Next information that there'll be asked is to provide his social security number. Here, we're going to play around a little bit. We're going to be involving two parents: one parent with no social security number, the other with social security number. Keep in mind, we do not ask the citizenship status of either parents, okay? If a student is a citizen, has a valid social security number, they will be eligible for federal financial aid. Just because their parents are undocumented, doesn't mean that they wouldn't qualify as student with a citizen with a valid social security number of receiving aid.
Now, I’m going to put 000000 here. The parent’s last name will be Bell, and we're going to have the first name as R. We are we're not looking for the whole name. We are just looking for the initial. Date of birth is going to be May 1, 1965. If that's your birthday, happy birthday to you, shout out to you. We do not need the email address of the parents so we're going to go ahead and click Next. Now this parent does have a security number. We're going to go ahead and just make up a social security number. Their last name is Bell as well, and their first name initial is M, and they were born on June 1, 1955. We're going to move on to the next. They're going to be asked the same question as the student was. Did you live in New York for the five years? We're going to say yes for this particular one. I lived here in New York for the last five years, as long as I can remember. You will be asked to provide a household size. Now, some of it is automatic here if you have two parents already indicating that's already one. Now, it’s ask, people, are all your other siblings in the household, or specific children under your parents? If it's three children, you’re going to put two here, because you're excluding the student. You already counted the student. If you have nine children, excluding the student, so you have eight here. Now, you're going to input information of who else lives with you. Do your parents provide more than half their support? Does the parent will provide more than half their support also, in the next year? In this case, we just say it's three of us. This is my brother, my brother, my sister, and guess what, there's nobody else in this house so network will be final.
The next question that you’re going to be asked is, how many people will attend college? Regardless, if they're currently in college that still they're going to attend in the next academic year. That's what they plan to do. If they graduated, and they do not plan to go into an even more college after, let's say, they graduate in January, they're not being included as going to college next year. In this case, we're going to hit one, because that's the only students going to college.
Then, we’re moving on to the parents financial. Here's where it gets a little bit of the weeds of things. For the parent, it’s going to be asked if you already filed, if you will file, if you're not going to file. In this case, because they completed in 2019, they're going to complete already completed. We're going to ask them what type of income tax returns did their parents file. We’ll keep this in mind. If they file the IRAs 1040, that was the only tax return that can be automatically populated from the IRS Data Retrieval Tool or that we populate into the FAFSA form. If you follow this FAFSA form, the IRAs 1040, NR1040, NRAED, or a Puerto Rico US territory liquidity [0:41:33 inaudible] tax returns that with that, then you won't be able to automatically populate the information into the FAFSA form itself. You have to manually enter it. 
For this case, we'll use 1040. It doesn't matter because obviously we can't connect to the IRS Data Retrieval Tool because this is a demo site. We're still going to enter it manually to help you with the some of the questions. In this case, we're going to be looking at what is their different tax filing status according to the tax return. This also has implications on if you're able to utilize or be eligible to complete the IRS Data Retrieval Tool. Only a qualified will married filing jointly, and single, if you file in any one of those tax filing status, you will be able to populate that information on your tax returns. If not, you will be ineligible to do so. Now, as we go through here, we're going to say that this individual, his parents are married filing jointly. 
Now from this point, you're going to click the IRS and you'll be transferred to the IRS website, where once you get there, you want to make sure the information is exactly as you submitted to the IRS, then you're just going to go ahead and click transfer my information, then it's going to be prompted to transfer. Now, once you do it, all of the information such as age, income, all of that will be blacked out. We won't be able to view on an IRS site, no easy way to view on the FAFSA side. In the place of everything, you'll see transferred from the IRS. That lets you know everything has been successfully transferred. I know it's a quick step process. We do have a breakdown of how to use it if you get there and you're confused on student aid. gov. We welcome you to go to studentaid.gov and check it out on a step by step of how to utilize the IRS Retrieval Tool.
Maisha:	Isaiah, I'm sorry. This is Maisha again. Can you increase your screen just a little bit more please?
Isaiah:	Sure. How about that?
Maisha:	That's perfect. If you can keep it there, that would be great. Thank you. 
Isaiah:	Okay, excellent. I will do. I tell you that the font size of this one is larger than the amount of New York jet plane. Anyway, keep on going. When we get past the IRS, we are now inserting information manually for parents because we can't link to it [0:43:42 inaudible] things down here. Now, the AGI for parents is all of your gross income minus adjustments. What does that mean? That means that all of your gross income minus these type of expenses or credits and other adjustments to your income that may provide your adjusted gross income. For most types, to the most tax filers, your adjusted gross income will never be more than your gross income. In this particular case, we're going to say 60,000 for two parents. 
However, we're going to need to find out, well, how much of that is one parent, and how much of that is another? Now, at the bottom of the question, remember I was telling you about those question marks in the beginning? This is where the question mark are. It will let you know exactly where you can find it on the 1040 as well as you have information on your schedule on where to find information to the best fit that answer and so you have that which ones to be added up. In this particular case, you have parent one which made $20,000 last year. You have parent two that makes $20,000 last year. That equals to the adjusted gross income as reflected on the previous question. So they're going to answer there. They're also going to enter the amount of tax that they paid for 2019. That's listed on the tax forms line 14. If you check your schedule tool, line two, then you're going to take that number and get the minuses on the 14, you'll get the tax that you paid this year. In this case, we'll say, these parents paid $5,000 in income tax for 2019. 
Again, we let you know exactly where you can find that information to help students to navigate those particular questions. Now, we have a number of different additional questions [0:45:24 inaudible]. The contract pay and special contract pay, but you're only going to enter the taxable contract pay that's included in the adjusted gross income. You're not going to include the non-taxable contract pay. Now, if your parents receive any type of student college grant or scholarship aid and they reported it as part of their income, they're going to include that as well. If they have any educational credits that are recorded on the IRA, schedule three, line three, you're going to include that as well. If you have any untaxed portions of IRA distributions, the pension, keep this in mind, key word on that is untaxed portions. If you already have a tax portions, you're not going to include that. If you have to enroll over, you’re not going to include that. We're just looking for the untaxed portions. 
Now, if you also have IRA deductions and payments to self-employed parents, you're going to include that as well as taxes and interest income as well. Sometimes, individuals do receive income from different types of plans that they do have that they receive the check at the end of the year. So you include all of that within the respective boxes as well. Now, if there are any types of child support that your parents pay because of divorce and separation as a result of the legal requirement, this should be included. Now, if you just have an informal agreement, that doesn't go there. It’s just if it's a legal requirement, you placed that child support there, if that was the case. Now, even if you say that the parents, say for example, you got divorced and other parent remarried, but you’re still obligated to pay, you still have to put that down as this is how much child support you're paying. If they earn any work leave from under a cooperative educational program, they'll put that there, as well as tax returns from new base phone uploading programs, such as credit work study, and the base employment portion of fellowships and scholarships as well.
Now, if the student, you received the child support on the behalf of the students, which means it's coming in your name, you're responsible for making sure you provide support, and you’re there, if the student is receiving it separately to themselves, they're going to report it in their financial section. Keep in mind who is receiving the provision, whose name it’s under. It'll be under the parents’ information. If you're receiving any housing, food, or living allowances, [0:47:43 inaudible] military, as well as other members as well, you're going to include that there. If you have payments to tax deferred pension and retirement savings plan, you're going to include that here. Keep this in mind. You're not going to include anything reported in the code DD as the employee’s contributions or health benefits. But if you're looking at the W2 form, and you're looking at the boxes 12A through 12D with the code D, E, F, G and F, then you're going to report that here. If you have non-educational benefits as a disability and death pensions, etcetera, you can include that there as well as you collect any worker compensation, as well as disability benefits, you're going to select that there as well.
Now, with that said, you're looking at, do your assets exceed a certain amount? It's important to understand what we mean by assets. We mean the money, and cash, and savings, your checking accounts. We mean the net value of your business, basically the value of your business minus the debt. We're looking at your investment bonds, any real estate, any of [0:48:52 inaudible], those are uniform [0:48:55 inaudible] as well as the uniform [0:48:58 inaudible]. 
For the [0:48:59 inaudible], it's more the physical real estate property, whereas the uniform gift to minors act and also towards their monetary, that can be their mutual funds, bonds, stocks, and so forth. What I would add is don't include is the home that your parents live in. Any account of the [0:49:18 inaudible] that your parents are the custodian of, as well as ABLE accounts, retirement plans, your 401K, we're not looking for those assets. If those assets collectively exceed $10,500, then you want to make sure you hit yes and you let the person know. I have let's say $100,000 in my current balance of checking account. I don't have any investments. I don't have any businesses. But if you do have a business again, we're just looking for the net. If you have a family farm or family business with 100 or fewer full time or full time equivalent employees, you’re not going to include that. If it’s a small business with 100 or less, we're not going to include that. Keep that in mind as well.
We’ll move forward to the student section. Now with the student, if they work, great. They're going to include the information. Follow all the steps that we just covered just now. If not, they're just going to go ahead and click not going to file. They will be asked information as it pertains to what they earned from working wages. Let’s say he didn't work at all. Next, we'll be asked, did you receive child support? Do you pay any child support? Let’s say, I didn't do any of that. You'll be asked the same thing that the parents were asked about child support received. Remember, what I said as it comes directly to the child. You have to indicate it in their section. You're going to hit 000, if they don't meet any of these criteria, as well. 
Today, we're going to ask you, do you have any current net balance? I’m Tommy Boyd, I have $50 to my name, but I don't have any real estate. I don't have any businesses. I'm going to go ahead and hit next. Finally, we're going to add, are you prepared? While this is rare, we still have to ask that question. In this case, the student, you were following along, you are able to do it by yourself with us. Now, we're going to hit no and hit next on that. This will give you an overview of all the information you were provided here. We always recommend that you scroll all the way to the bottom here, that you go ahead and print this page because this will give you a record of all the information that you submitted on the FAFSA. You can always go back to edit a particular question. If you just don't remember, this will help you, serve as a reference to you as well. Go ahead and hit next. Here's where you're going to be able to sign your FAFSA with your FSA ID. In this case, it’s not linked to an FSA ID. We're going to go ahead, and submit without signature. When you click on that, you'll be asked to read before proceeding. Make sure you read everything, and you're going to go ahead and hit agree, I agree with the terms outlined. It’s letting you know exactly that we're going to use this for the cost to pay for school. You're not going to take this money and buy yourself some Gucci shoes. You want to make sure that you understand all of the elements of this, read it and make sure that you hit next. 
Again, make sure you read it. You'll be also asked to submit your FAFSA ID, your FSA ID. In this case, again, we're not tied to the FSA database. We're going to go ahead and submit without signatures for the student. You're going to come back in and provide the parent’s signature. It's a great opportunity that if a student is stopped for a second, because their parent isn't around at this particular time, they can stopped, they can save, and they can come back in and sign as well. They're going to go ahead and read the terms and conditions. Hit accept, and go ahead hit next. Again, if you don't have an FSA ID, we encourage you to sign one up. If you need to create one, you can always create one at this screen as well. We'll click on other options, submit without signature. We're going to go ahead and hit next. Now we are ready to submit. If we look at the confirmation, we are able to review this page for what? Let's go with our EFCS, information that is important from the IRS as well as the schools that are listed. We always recommend that you check this information. You click on the college scorecard to learn more about that institution as you're making a decision of what school is the best fit for you and for your family. 
Now we're going to bring it right back to our host and we will go back to the presentation, where we will talk about our tools and resources that are available to you to help you as you navigate this path. We'll go to the next slide.
We will talk about the tools and resources. We have a number of different social media platforms that can be utilized. We have information on our Twitter account. We have information on our YouTube, as well as, how to create an FSA ID. On our LinkedIn, you can join our communities there, as well as give abundance of blocks of information on our home room. Next slide.
We also have information; you can always give us a call at 1-800-4-FED-AID. If you're at home and you have a rotary phone, and you open up your cell phone, some of our cell phones, we don't we don't have characters, so you want to make sure you call 1-800-433-3243. Next slide.
We also want to thank you for joining us for many of our webinars. Thank you for learning. We are happy and our hope is you learn as much as we're happy to provide to each and every one of you about the information about understanding the FAFSA, creating an FSA ID, as well as our line by line demos. Next slide.
We also welcome your feedback. We want to hear from you. We want to hear exactly what did you think about our boot camp? What do you think about the line by line demo? What topics do you think would you like us to see? We would love to hear your feedback so I'll take a moment, allows you to take a couple pictures of this particular slide to make sure that you go to the website. Again, we'd love to hear from you to be always constantly trying to figure out what topics will best fit you, and best fit the needs of our community. Next slide. 
We're always going to enhance it so please, please keep checking out My Student Aid mobile app. Please keep checking out the studentaid.gov, as well as fafsa.gov for more updates. At this time, I'm going to turn it over to my colleague to answer some burning questions that I know you might have.
Male Speaker 2:	Yes, Isaiah. We have a lot of questions, just a few questions that have come in and people have a lot of interest, question I want to share with you. The first question is, how do I handle the situation from a step-parent? How does a step-parent situation come into the FAFSA process? By user information?
Isaiah:	That's a great question. If you are the step-parent, and you and the parent are providing more than 51% of support to the student, your information goes on the FAFSA as well. Now, decision of who completes the FSA ID, we’ll leave it up to the technical staff. If you are the step-parent, and again, you and the parent are providing more than 51% of support to the student, your information goes on the FAFSA as well.
Male Speaker 2:	There's another one in regards to the students registered in selective services. It says, what's the chance of being drafted when registered for the selective services? Another person asked, “My son is not 18 at the time of submitting the FAFSA application, how do they proceed with answering the question on the application?”
Isaiah:	Those are great questions. The first question is that it's very small that a student is selected for draft. It's hasn't occurred in the last 30 years, just to give you an idea, but when it comes to a student that is 18, maybe a student as they’re completing the FAFSA form, when they're completing the FAFSA form, are actually 17, 16 years old, obviously, they won't be drafted. They will only be considered for drafting until they turn 18. We always recommend that you just click and register with the selective service, or if you're 16 or 15 now, and you're just here learning about it, then you might want to wait to set your time to complete the FAFSA and register with select services, and have them register for you. Again, keep in mind that most students as they’re 17 or they may be turning 18 next year, so the FAFSA form is for next year, it’s not for right now, if you're a senior in high school right now.
Male Speaker 2:	Thank you very much. Here's another one unfortunate situation, a lot of people may be affected by this COVID-19. As a parent or guardian who's furloughed or laid off, how do they respond to the FAFSA as far as making any adjustments? If that's their only income from that furlough check, or the unemployment check they may be receiving? How do they handle that as relates to the FAFSA application?
Isaiah:	Well, first thing is that it depends on when you were furloughed, or you were laid off. If you were laid off in 2019, it should be reflected on the tax information that you already provided and been processed to the IRS. If you were furloughed or laid off in 2020, the assistance for dislocated worker, then you want to make sure your contact and financial aid office as a college university student that you are accepted into. It is important to understand the acceptance part because many colleges and universities financial aid office will not begin processing the information provided to the FAFSA until the student has been accepted into.
Male Speaker 2:	Isaiah, I think because of COVID-19, some folks’ situation maybe one thing in 2019 but as 2020 COVID, their income change. They don’t know how to handle that on application. You're right. Contact the financial aid office as well or just as you say.
Here's another one. I have a parent who was interested in going back to grad school or going to grad school. They have a student also who's leaving high school, 17 going to college. They want to know should they wait until the student gets into school, or should they go and proceed themselves as a graduate student, with doing a FAFSA application for themselves as well?
Isaiah:	Well, the first thing that I would say is that you always want to make sure that you submit the FAFSA form because when you submit the FAFSA form, you are meeting more deadlines than you probably are aware of. When you miss a deadline, especially when it comes down to state financial aid to colleges or universities, you may not be eligible to get that back. One of the quick stories that we heard was the student missed out on about $60,000 when they’re having a 2.0 GPA because they missed the deadline. You never really want to miss the deadline. We always encourage you that even if you're thinking about going to college, whether you as a graduate student or your student as going into college for the first time, you still want to submit the FAFSA form. Actually, look to see what the school has to offer to give to you, or award you, and then make a decision of whether or not you want to proceed with that particular post-secondary educational program. So my answer to that question, if you want to complete the FAFSA form, but also waits to see the colleges’ or universities’ bottom line is going to be for you. 
Male Speaker 2:	Right, so the student or dad who wants to go back to school should go ahead and proceed, as well as the 17-year-old student should proceed with the FAFSA application as well. Just one last question, we're about out of time. Can I complete the FAFSA for my child using my FSA ID?
Isaiah:	You cannot because the FAFSA form itself is for the student. When you start the FAFSA form, you’ll be asked what the FSA ID to figure out who’s this FAFSA form is for. If you're completing it for yourself, and you're treating it as we see, you're flipping information. You put in the students as the parents, the parents as the students. When you go inside of the FAFSA form itself, you have your student with you or as soon as you complete it as well, and under the student's name. As a parent, we use your demographic information, we submit your financial information, as well as your unique FSA ID to sign the FAFSA. You can't complete it with your information and on the behalf of student.
Male Speaker 2:	I think that's about it. We're about out of time. We're going to go ahead and turn it back over to you, Mr. Ellis.
Isaiah:	I just to take the next 15 seconds to just thank Maisha Challenger for your first sentence, as well as [1:01:36 inaudible] on the awesome job that they have done with the other webinars, understanding the FAFSA, creating the FSA ID, as well as the line by line demo. These are very valuable resources to each and every one of you. We’re going to send out these recording, as well as the PowerPoints. Look it over. If there's something that you may have missed, feel free to go ahead and look over those particulars, as well contact us at again, 1-800-FED-AID, on our social media platforms as well. I just want to thank each and every one of you to [1:02:04 inaudible]. Some of you are really busy, a very busy schedule to sit in and learn about how to complete the FAFSA. Hopefully, this information is useful as you continue on your path. Thank you.
Maisha:	Thank you, everyone for joining. We appreciate all of your participation. Have a good evening.
Male Speaker 1:	That concludes our conference. Thank you for using AT&T event conferencing enhanced. You may now disconnect.
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