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Coordinator:	Welcome and thank you for standing by.  At this time all guests will remain on a listen-only mode for the duration of today’s conference.  Today’s conference is now being recorded.  If you have any objections, you may disconnect at this time.  I would now like to turn the conference over to Ian Foss.  Thank you.  You may begin.

(Ian Foss):	Well, hello, everyone.  Thank you so much for attending our Webinar today entitled how to apply for and navigate the public service loan forgiveness program.  We’re going to break this presentation into three parts.  The first part I’m going to cover, the basics of public service loan forgiveness.  

	The second part I’m going to cover the various processes and considerations that you may need to go through in order to set yourself up for success with public service loan forgiveness and then thirdly I’m going to talk through a few of the comment questions that we receive before beginning to answer questions that you all are free to type-in using the chat box functionality through our Webinar software.

	So with that let’s get started by talking about the basics of public service loan forgiveness.  To receive public service loan forgiveness or PSLF, you need to do four things.  You need to make 120 qualifying payments on direct loans, on qualifying repayment plans while working full-time at a qualifying employer.  

	Now you probably notice that there are a lot of things that say qualifying on this slide and that’s true and we will discuss what each of those things mean in turn in a few minutes but these four key ingredients are what you will need to sort of sort through in order to figure-out whether or not public service loan forgiveness makes sense for you.

	You can receive a lot more information than I’m going to go into today on our Website at studentaid.gov/publicservice and before I move-in, I wanted to go out of my way and say that unlike some other forms of student loan discharge, amounts forgiven under the public service loan forgiveness program are not taxable according to the IRS.

	So first we’re going to start by talking about qualified employment because that’s in the name of the program so it’s probably what you’re all wondering.  Unlike a lot of other loan forgiveness programs or a lot of other government programs, this is focused far less on your occupation.

	In fact it’s not focused at all on your occupation.  Instead it’s focused only on who your employer is.  Say it simply doesn’t matter what you do, it matters where you work.  There are three categories of qualifying employers that you could work for to be considered working in qualifying employment.  

	The first is any government organization and that’s a government organization that a federal government agency, state government, local government, even tribal government counts as a government organization and therefore counts towards the PSLF.

	Any 501(c)(3) not-for-profit organization, these are what you might think of as the public charities in the United States and certain other types of nonprofits that are eligible for this status and then there’s this last category on the slide that’s called other not-for-profit organizations providing specific qualifying services as their primary purpose.  

	The list of qualifying services is available on our Website at studentaid.gov/publicservice.  A couple of examples include things like law enforcement, emergency management and public safety, public education.  

	Not very many employers qualify under this last category of employment so if you don’t work at a government organization or you don’t work at a 501(c)(3) organization, it’s far less likely that your employer’s going to qualify but it is possible.

	You also need to be a full-time employee of the qualifying organization and for public service loan forgiveness purposes we define full-time as the greater of whatever your employer says or 30 hours per week and again that’s whatever’s greater.

	So if your employer like mine defines full-time employment as 40 hours per week, then you need to work 40 hours per week in order to be considered full-time for public service loan forgiveness purposes.

	If for whatever reason you have an employer that defines full-time employment as something less than 30 hours per week, say 28 hours per week which probably is not common but if it did occur, for public service loan forgiveness purposes we would not acknowledge the employer’s definition of full-time employment and instead say that you need to work 30 hours per week in order to be considered a full-time employee.

	Qualifying payments are what you see on the slide.  You need to make 120 separate monthly payments.  You can’t make one payment that’s equivalent to 10 years’ worth of payments and get loan forgiveness right away.  You need to reliably make your payment month over month over month.

	Only payments made after October 1st, 2007 can qualify towards public service loan forgiveness which means that the earliest that anyone could have been eligible to receive forgiveness under this program was the fall of last year.

	The payments don’t need to be consecutive however, so if you make a year of qualifying payments and maybe go back to school or change jobs to one that doesn’t qualify, if you ever come back into qualifying employment and state making payments again, you pick right back up where you left off.  The clock doesn’t reset purely because you miss a payment.  

	They of course need to be for the full amount that you’re due for under your plan so if your bill says that you need to pay $100 per month, you need to pay $100 per month in order to get credit towards PSLF and the payments also need to be what we call on time which means made no later than 15 days after your due date.  

	Really the best approach to making qualifying payments is to get yourself setup with automatic debit if you’re a loan servicer.  Automatic debit is a feature that we offer where your whole monthly payment amount is taken-out of your banking account on your due date automatically every month.

	You’ll know that it’s on time.  You’ll know for the full amount due under your repayment plan, etcetera, and it’ll come-out every month.  It also gets a quarter of a percentage point reduction in your interest rate so it also saves you a little bit of money in that way but that’s qualifying payments.

	Qualifying repayment payment plans are four of what we call income-driven repayment plans and we’ll talk a little bit more about that in a moment but there are four of them: income-based, income-contingent, pay as you earn and revised pay as you earn.

	These repayment plans are different from traditional forms of repayment plans in that they set your monthly payment amount based on your income and your family size instead of more traditional characteristics about your loan such as how much you owe or what your interest rate is.

	You have to get into one of these income-driven repayment plans in order to reach the public service loan forgiveness but if you happen to have made payments under the 10-year standard repayment plan prior to changing into an income-driven repayment plan, those payments will still count towards public service loan forgiveness.

	Now I want to pause for a moment and talk about a recent change in the law that has made expanded population of individuals possibly eligible to get their loans forgiven but in the recent budget that was passed earlier in the spring, there was a temporary expansion of the public service loan forgiveness program.

	We had started calling this temporary expanded public service loan forgiveness or because we love acronyms TEPSLF.  What this allows for people to do is if they made some or all of their 120 payments on plans that you do not see listed on this slide so that for example the extended repayment plan, those payments that you made still may be able to count towards getting your loans forgiven if some of other criteria are met.

	And so know that just because you see this collection of repayment plans on this slide, there is another opportunity available and I will talk about it a little bit more when we talk about the how of public service loan forgiveness but I wanted to flag it for you now.

	Talking a little bit more about income-driven repayment plans, as you all now know there are four of them.  The pay-as-you-earn plan or PAYE, revised pay-as-you-earn or RPAYE, income-based repayment or IBR or income-contingent repayment or ICR and what you see on this slide is how each of those repayment plans calculates your monthly payment amounts.

	And basically what you should be taking away from this slide is that pay-as-you-earn and revised pay-as-you-earn are probably going to have lower payments than income-based repayment because payments are generally set at 10% of discretionary income instead of 15% of discretionary income versus continent repayment. 

	And income-based repayment or income-based repayment is likely to have lower monthly payment amounts because payments are generally set at 15% of discretionary income instead of 20% of discretionary income under income-contingent repayment.

	So all of these repayment plans have various eligibility criteria, various loan types are eligible, some of them are not.  They all come with different features and they each come with their own variance of loan forgiveness that’s completely separate from the public service loan forgiveness program.

	And we’re not really going to talk a whole lot about income-driven repayment today except it emphasizes again and again and again that you can’t really get public service loan forgiveness unless you get to an income-driven repayment plan.

	And so really what that means is that if income-driven repayment plans aren’t going to reduce your payments all that much relative to other repayment plans, then public service loan forgiveness may not make a lot of economic sense for you.  You may not have a lot that’s left to be forgiven after you make 120 qualifying payments under an income-driven repayment plan.

	And so really unless income-driven repayment makes sense for you independently of public service loan forgiveness, public service loan forgiveness may not make sense for you economically either and to sort of hit this home, let’s talk to an example.  

	We have a borrower who is single, has no dependents and who lives in Minnesota because I’m from Minnesota.  Let’s say that he has $50,000 in direct unsubsidized loans and he has an interest rate of 6%.  Let’s say that he took-out loans for graduate school that have income is starting at $35,000 per year and that his income rises at the rate of 5% per year.

	Now if you take a look at the standard repayment plan, his monthly payment amount under that plan and this is in the first chart that you see on this slide, his monthly payment amount under that plan will be $555 over the course of 10 years and he will pay a total of about $66,500 to repay that $50,000 of debt.

	Now contrast that for the moment with the revised pay-as-you-earn plan where payments will start out - will be rather - 10% of his discretionary income which again it starts at $35,000, his total income at least starts at $35,000 and rises at 5% per year.  

	If his income rises at a rate of 5% per year over the course of 25 years which is how long he would be in repayment under the revised pay-as-you-earn plan, his payment would increase to be $681 per month and he’ll have paid a total of $107,500.

	So like I mentioned the income-driven repayment plans also provide loan forgiveness independently of public service loan forgiveness if loans aren’t repaid in full at the end of 20 or 25 years and so this example borrower under the revised pay-as-you-earn plan would get only $2771 forgiven assuming all of my assumptions are correct.

	Now when you contrast that to the second chart which is the loan forgiveness provided to those pursuing public service loan forgiveness when combined with income-driven repayment and again looking at the revised pay-as-you-earn plan - the last row in this chart - the payment starts-out at the same $143 per month as it did in the first chart.

	But now we’re only seeing what would happen to his payment over the course of 10 years instead of 25 years so the final payment under the revised pay-as-you-earn will only be $270 and over the course of 10 years he’ll only have paid $24,360 meaning that there’s a total outstanding balance to be forgiven after the end of 10 years of $52,674.

	Ultimately the point that I’m trying to hit home for you on this slide is that income-driven repayment independently of public service loan forgiveness can be very powerful, can be very helpful.  It can even provide loan forgiveness for some borrowers although at least for my example borrower most of the income-driven repayment plans either lead to no forgiveness or low forgiveness.

	It’s really only when you combine income-driven repayment with public service loan forgiveness that you start to see very large forgiveness amounts or not very large forgiveness amounts but certainly larger than what has been the case under income-driven repayment alone.

	So that’s the basics of public service loan forgiveness and a little bit of information about income-driven repayment.  Now let’s talk about what you may need to do so set yourself up for success with public service loan forgiveness.  The first thing that you can do is take the easy way out.  On this slide you see a URL studentloans.gov/repay.  

	If you go to this Website in five questions or less, we will provide to you on a very rough-cut basis an individualized list of actions that you can take to set yourself up for success with programs like public service loan forgiveness and we’ll give you step-by-step instructions on what you need to do but because this is a Webinar, we’re not going to take the easy way out. 

	Instead we’re going to talk through all of the various things that you may need to do to set yourself up for public service loan forgiveness and the first thing that you need to consider is whether or not you need to consolidate your loans.  On the very first slide of this presentation, I said that you need to make 120 qualifying payments but I said that you need to make them on direct loans.

	And direct loans are only one type of repayment loan program that has existed over the history of the federal student loan programs.  Other loan programs include the federal family education loan program or FFEL program.  Another loan program is the Perkins loan program.

	None of the loans made under those two loan programs are direct loans and so none of the loans made under those two programs qualify for public service loan forgiveness but through loan consolidation you can convert those loans into a direct loan which can allow you to qualify for public service loan forgiveness.

	And if I were in your shoes, I would be asking well how do I found out what types of loans I have?  You can go to studentaid.gov/login and your FSAID ID and password to login to that Website and if you do, you’ll see a list of all of the various loans that you have available - that you have out in your name -and you can figure-out whether or not you need to consolidate.

	Looking on this slide if you see any of these loan types associated with your name, those loans don’t need to be consolidated in order for you to have a qualifying loan for public service loan forgiveness.  Stated differently, they are all direct loans.  A little tip, if you haven’t already noticed, all of them start with the word direct.  

	The loans that you see on this slide all do need to be consolidated in order for them to qualify for public service loan forgiveness so the first pack of them all start with the acronym FFEL or FFEL.  Those are the loans made from the federal family education loan program and then the remaining student loans that are available are older loan programs including the federal Perkins loan program.

	So in short if you see any of these types of loans associated with your name, when you login at studentaid.gov/login, you need to consolidate those loans in order to get public service loan forgiveness and to consolidate your loans, you can do so online by going to studentloans.gov.  Step 2 is as you already know choose an income-driven repayment plan.  

	If you need to consolidate your loans, you can apply for an income-driven repayment plan when you consolidate.  If you do need to consolidate your loans are you are applying for an income-driven repayment plan, choose the pay-as-you-earn plan when asked which income-driven repayment plan you would like to select.  It’s the best plan for basically everybody if you qualify and if you don’t qualify for it, you’ll get whichever plan is next best for you.  

	If you’re just submitting an income-driven repayment application by itself - not with an income-driven repayment plan - you’ll automatically be selected to have your loan servicer determine your eligibility for all income-driven repayment plans and then your loan servicer will place you on the income-driven repayment plan that provides you the lowest monthly payment amount which will maximize your benefits towards public service loan forgiveness.

	Now both the income-driven repayment application and the consolidation application are available on studentloans.gov and for the income-driven repayment application as well, we have a data link for the Internal Revenue Service so that we can read the documentation of your income electronically which will eliminate the need for you to submit other types of income documentation in the future.

	Now if that’s not enough information for you, you are free to go through a much longer analysis of which income-driven repayment plan is right for you.  At the bottom of the slide, you have a link to a blogpost that we wrote a few years ago that helps you walk through the various questions that you need to ask yourself when you are choosing an income-driven repayment plan.

	And it will get into things like how much do you owe?  How much do you earn?  Are you married?  If you are married, how do you file your taxes?  All of those types of questions are relevant in figuring-out which income-driven repayment plan may be right for you and if you want to go through the work of doing that yourself, you’re free to do so and this blog is there to help.

	If you’re not sure which repayment plan may be right for you or you just want to get an early idea of what income-driven plan may be right for you, you can use a tool that we have available called the repayment estimator.  

	It’s available at studentaid.gov/repayment-estimator and when you login to that site using your FSA ID and password it will automatically populate our calculator with all of the loans that you already have outstanding.  It will ask you a few more pieces of information including things like your income, whether or not you’re married, how you file your taxes, etcetera. 

	And then it will spit-out estimates similar to those that you see on this slide including your first monthly payment, last monthly payment, total amount paid and projected loan forgiveness.  In other words, the same exact type of values that you saw in the tables for the example borrower that we walked through a few slides ago.  

	There’s also an option for you in the repayment estimator to toggle between forgiveness that’s provided through income-driven repayment plans themselves and loan forgiveness that’s provided through public service loan forgiveness when combined with income-driven repayment and that’s the feature of the tool that you see circled in red on this slide.

	Step 3 will be to submit what we call the employment certification form.  This form allows borrowers to receive confirmation that their employment and payments qualify for the public service loan forgiveness program.

	Right now all borrowers submit this loan to Fed Loan Servicing which is our designated loan servicer for public service loan forgiveness.  They will do so regardless of who their current loan servicer is.  Your employer also needs to sign this form but we will only use this information for public service loan forgiveness purposes.

	The high-level process that you and Fed Loan Servicing will go through is what you see on the bottom of this slide.  First you’ll submit this loan to Fed Loan Servicing.  Fed Loan Servicing will determine whether or not your employment qualifies.  

	If it does and your loans are not current being serviced by Fed Loan Servicing, all of your loans that are owned by the Department of Education will be transferred to Fed Loan Servicing from whomever your current loan servicer is.

	After that loan transfer is complete, Fed Loan Servicing will begin the process of counting how many qualifying payments you made but the count of qualifying payments that they will make will be limited to the period of employment that you have certified on one of the employment certification forms.

	So these counts are only good as of the most recent employment certification form that you submit.  If you want regular updates of the number of qualifying payments that you have made, you need to submit additional employment certification forms.

	And that will cause Fed Loan Servicing to update the count of qualifying payments that you’ve made based on the updated period of qualifying employment.  We recommend that borrowers submit this form first of all early and often but what we mean by often in particular is about annually but these forms aren’t required.

	The only form that’s actually required to get public service loan forgiveness is what you see with Step 4, the actual PSLF application.  This is what is formally used to request public service loan forgiveness.  Merely submitting employment certification forms is not enough.  However, the application and the employment certification form look a lot alike.  

	The reason why that’s true is because the application itself includes employment certification within it and the reason why it does is because one of the requirements to receive public service loan forgiveness is that you need to be employed full-time by a qualifying employer when you make first of all the 120 qualifying payments but also and here’s why it’s in the application when you apply for and receive public service loan forgiveness.

	This application just like the employment certification form is also submitted to federal servicing.  Also on the bottom of this slide is the high-level process that you and Fed Loan Servicing will go through to determine whether or not you qualify for forgiveness.

	First you will submit the application to Fed Loan Servicing.  Fed Loan Servicing will determine whether or not you qualify based on the employment and payments that you’ve made.  Fed Loan Servicing will then forward your application to federal student aid - us - for approval. 

	We will issue approval or disapproval based on the circumstances of the application and then send that decision back to Fed Loan Servicing and then Fed Loan Servicing will communicate with you about the outcome of your application.

	Now one of the reasons why it’s so important to submit employment certification forms again early and often is because even though it’s optional, if you don’t submit employment certification forms over the course of your 10 years or 120 qualifying payments, you’ll be required to document 10 years’ worth of employment when you apply which for some people especially people who jump around from employer to employer which is more and more common these days can be very difficult to do.

	And so by submitting these forms early and often, you not only get ongoing confirmation that you are doing everything right for the purposes of the PSLF program but when it comes time for you to go apply, it’s a lot easier for you to do so.

	And it will take a lot less time for your application to be processed because if you submit these forms early and often, Fed Loan Servicing is already going to know how many qualifying payments you have made to date.

	If you haven’t submitted these forms and the first time we hear from you is when you submit an application, it will take longer for your application to be processed because Fed Loan also has to do all of the work that it would have done if you were submitting employment certification forms.

	Before I segue into talking about the top 5 PSLF questions we get and taking some of the questions that you all have already, I’m going to circle back and talk about the temporary expansion of the public service loan forgiveness program or TEPSLF.

	Again, this is a limited opportunity that will be available to direct loan borrowers who otherwise meet all of the requirements for public service loan forgiveness but some or all of the qualifying payments that they made were not on a qualifying repayment plan.  Remember, qualifying repayment plans are all income-driven repayment plans and the 10-year standard repayment plan.

	So for those of you who may have been making payments on the extended repayment plan, the graduated repayment plan or the consolidation standard repayment plan which has repayment periods which range from 10 to 30 years, you may be able to have some of those payments count.

	If the payment that you made 12 months prior to applying will be TEPSLF opportunity and the last payment that you made before applying for that opportunity or at least as much as you would have been required to pay under an income-driven repayment plan.

	So basically if an income-driven repayment amount over the course of the last year is at least as much as you paid us in the year prior to applying for TEPSLF, then we can count the payments that you made on those non-qualifying plans and you may be able to get loan forgiveness even though you don’t actually qualify for normal public service loan forgiveness.

	Now there are a few very important things to note about this opportunity.  First of all, it’s limited in a few different ways.  The first and primary way in which it is limited is that Congress only appropriated or gave us limited amounts of funds in order to provide this temporary opportunity and once those funds are expended, the program will end and no more borrowers will be able to get loan forgiveness through the TEPSLF opportunity.

	The second very important thing to understand is that these funds and applications for these funds must be doled-out on a first-come, first-served basis so unlike public service loan forgiveness where you can wait 10 years until we hear absolutely anything from you the temporary expanded public service loan forgiveness opportunity does not work that way at all.

	You need to apply for it as soon as possible to get your foot in the door and hold your spot in line.  Now that I’ve said how important it is that you all apply and apply soon, here’s how you actually apply and here’s how we’ll determine whether or not you’re eligible.

	First of all you need to submit a normal application for public service loan forgiveness and have that application denied.  You’re only eligible for the TEPSLF opportunity if you’re not already eligible for public service loan forgiveness and the only way we have to determine whether or not that is true is for you to have your PSLF application denied so Step 1 is to submit that application as soon as possible if you think that this opportunity is for you.

	Again you can get the normal application as well as employment certification form at studentaid.gov/publicservice.  The next thing that you will do is submit an application for reconsideration under the TEPSLF opportunity.  

	Now you should all go to studentaid.gov/tepslf to learn more about what you should include but basically what you will do is you will send an e-mail to Fed Loan Servicing at a very specific e-mail address requesting reconsideration.

	And Fed Loan Servicing will then first check whether or not you have a public service loan forgiveness application that’s already been denied in which case you’re eligible for reconsideration.  

	You have an application that you have submitted but we haven’t made a final decision on and so we will wait to evaluate your eligibility for TEPSLF until we figure-out whether or not your application will be approved or denied or that you haven’t yet applied for public service loan forgiveness and you’re not eligible for reconsideration at this time.

	After Fed Loan Servicing makes that high-level sort of three-fork-in-the-road determination, they will reach back out to you, tell you the status of their review and let you know that your spot in line has been held.  For some people we may require additional income documentation and family size information to determine whether or not you qualify.  

	And if that’s the case, we will reach-out to you and ask for that documentation but before we segue into the top 5 PSLF questions, I also want to highlight that if you haven’t applied for public service loan forgiveness and been denied yet, you also want to throw your hat in the ring for TEPSLF.

	You can apply for public service loan forgiveness and submit your TEPSLF e-mail right around the same time.  You don’t need to wait to send the e-mail until your application is denied to hold your spot in line.

	So with that, I’m going to walk through the top 5 PSLF questions before reading-off some of the questions that you’ve submitted over the course of our Webinar.  Question 1, if I stop making payments for a while or take a non-qualifying job or returning to qualified employment, do I have to start all over?  The answer is no.

	You do need to make 120 qualifying payments.  You are not required to make them consecutively so if you change from a qualifying job to a non-qualifying job, you don’t lose credit.  The only thing that can cause you to lose credit towards public service loan forgiveness is to consolidate a direct loan that you had already made the qualifying payments on.

	If you consolidate a loan and had already made qualifying payments on it, you will start over but merely changing jobs or changing to a non-qualifying repayment plan doesn’t start the clock over.  Question 2, who can certify my employment at my employer?  We have a term called authorized official.  

	Anyone who’s considered an authorized official can certify your employment.  We really leave the determination of who an authorized official is up to employers but our definition is anyone who has access to your employment and service records and who your employer authorizes to certify your employment.

	Often times this will be someone in the human resources office.  Sometimes it may be to your direct supervisor or somebody else.  Ultimately we can’t answer for you who at your employer would be able to certify your employment, only your employer can do that.

	Question 3, you said that the 10-year standard repayment plan qualifies but also that I’d to switch to an income-driven repayment plan to get PSLF.  Why is that?  Well, it’s true that payments under the 10-year standard repayment plan qualifies toward public service loan forgiveness but that plan sets your payment amount at an amount that will repay your loan in full over the course of 10 years.

	Public service loan forgiveness requires 10 years’ worth of payments or 120 qualifying payments so if you spend your entire 10-year period trying to get public service loan forgiveness using the 10-year standard repayment plan, you will qualify for PSLF after 10 years with the remaining balance of zero dollars because this plan is designed to ensure that you will not have a remaining balance after you make 120 payments.

	Again when we were talking about why this plan qualifies, first of all Congress wrote this into the law so we don’t really know but I like to think of it as a grandfathering mechanism.  

	The 10-year standard repayment plan is that (evolve) repayment plan for borrowers who don’t elect another option when they enter repayment on their loans and so it could be that this is here as a grandfathering mechanism to allow those payments that you may have made to count or you did what you really needed to do which was changing to an income-driven repayment plan.

	What’s the best way to be sure I’m making qualifying payments?  Well, you’ve heard me say this once, twice, maybe 1000 times already but it bears repeating.  The best way to be sure that you’re making qualifying payments is to submit an employment certification form early and often.

	This is the only way that you will receive confirmation that you’re setting yourself up for success.  You should also like I already mentioned enter into an auto debit premium with your servicer to ensure that your full monthly payment amount is taken-out of your bank account automatically on time every month.

	Question 5, if I receive public service loan forgiveness, do I need to pay tax on the forgiven amount?  Again I’ve already said it but the answer is no.  Other types of loan forgiveness including income-driven repayments which has its own repayment process and its own forgiveness provision is taxable.

	Public service loan forgiveness is not taxable and so it’s important to bear in mind that if you don’t get public service loan forgiveness after 10 years while you’re already on an income-driven repayment plan, you need to understand that there’s tax liability that may hit if you receive forgiveness under an income-driven repayment plan.

	But if you do get PSLF in the end, there is no taxation whatsoever and with the remaining time that we have left, we’re going to read-off some of the questions that have been asked by all of you attending the Webinar.  The first question is whether or not the money that Congress appropriated for the TEPSLF program applies to the entire PSLF program and the answer is no.

	Congress appropriated $350 million to provide forgiveness under the TEPSLF opportunity.  Unlike some other programs and unlike the TEPSLF opportunity, the PSLF program at a whole is not subject to appropriation.  

	As borrowers qualify and as borrowers who qualify apply for forgiveness under normal PSLF, we write-off that loan balance regardless of whether or not Congress has specifically appropriated a dollar value so the $350 million figure that you have read in the news and elsewhere is only for the TEPSLF opportunity.

	We have another question about what may happen if only some of your loans qualify for PSLF and if only some of your loans qualify for PSLF, then those loans will be forgiven and the remaining loans that didn’t qualify for PSLF either at all or at the time of the first set of loans is, will remain your responsibility and you’ll repay them according to the terms of whatever repayment plan that you happen to have chosen.

	Now a common question that we get that’s similar here is what happens if say I went to undergraduate school, got my bachelor’s degree, entered the workforce for a while, was working towards PSLF, made qualifying payments at a qualifying employer but then decided that I wanted to go back to graduate school and I took out more loans.

	And I’m still working towards PSLF after I graduate from graduate school but now I have loans from two different periods of time.  Public service loan forgiveness is what we call a loan-based benefit.  That means that you need to make the 120 qualifying payments on the loans for which you’re receiving forgiveness. 

	In the example of someone who was an undergrad, graduated, went into the workforce and went back to graduate school, that borrower could potentially be eligible to receive loan forgiveness under PSLF at two different times.  

	The first time would be after 10 years’ worth of payments were made on the undergraduate set of loans and the second period of time would be after the borrower had made 10 years’ worth of payments on the graduate set of loans so that’s a good question.

	Another question that we have is can you apply for loan forgiveness retroactively, for example can I apply now and have qualifying payments that were paid over a year ago count as (loan replacement) at the employment certification form?  Yes.  Absolutely.  

	All payments that you make that qualify will ultimately count towards public service loan forgiveness regardless of whether or not you submit an employment certification for now, you submit an employment certification form next year, you submit an employment certification five years from now or you wait to submit employment certification until you application for public service loan forgiveness at the end of 10 years.

	Fed Loan Servicing will audit your entire repayment history covering the period of time that’s certified by your employment regardless of the type of form you submit, either an application or (a for) an employment certification form or when you do so so it doesn’t matter when you apply, it only matters that you do.  We have another question about whether or not it’s possible for Congress to cancel the public service loan forgiveness program.  

	Now the public service loan forgiveness program just like a lot of the other repayment programs that we administer were created by Congress and Congress can choose to either alter or eliminate the public service loan forgiveness program and I can’t really speculate on whether or not they ever would but it’s conceivable that they could do so.

	We have another question about the cap on TEPSLF and whether or not there is a cap for public service loan forgiveness.  Again under current law there is no cap associated with the public service loan forgiveness program either in terms of the total amount of loans that are forgiven or the amount that any individual borrower can receive.

	The public service loan forgiveness program forgives the entire remaining balance on your direct loans after you have made 120 qualifying payments, be that $10,000, $20,000, $30,000, what have you, it doesn’t matter.

	And it looks like there are no more questions pending right now.  If you have a question, please feel free to type it into the chat box and we’ll wait a few more minutes to see if any other questions come-in before moving forward.

	We have another question that just came-in related to the number of people who have received PSLFs since the first cohort of borrowers became eligible last fall.  We have actually processed a handful of public service loan forgiveness applications and provided forgiveness to a handful of borrowers.

	We don’t have exact figures that we have I think at least at the time a belief that we’re working-on preparing that type of data for sort of regular release but haven’t done so yet.  

	I will say that given the requirements of the program in particular the requirement to have a direct loan and the history of the student aid programs generally, we are generally expecting loan forgiveness volume over the course of the first few years to be program to be relatively modest but that it will tick-up in the next few years.

	We have another question and it’s a very good one and one that I didn’t address about whether or not there are any downside to applying for the public service loan forgiveness program, in particular could it change your current payment or loans not covered?  Now remember what I said when I talked about the economics of public service loan forgiveness and whether or not it makes sense for you.  

	Public service loan forgiveness will make economic sense for those for whom income-driven repayment otherwise already made sense by which I mean if income-driven repayment wasn’t going to help lower your payment very much or was actually going to raise your student loan payments which it can do in some cases, then public service loan forgiveness may not be a good fit for you.

	If you enter into an income-driven repayment plan because you have a low-pay job now and ultimately believe you’re qualifying employment to go take say a higher-paid job at a for-profit corporation, your payment will go-up under an income-driven repayment plan because the repayments are calculated every year so it’s a payment that would still be affordable to you. 

	But if you then want to segue away from working towards public service loan forgiveness and instead want to change your strategy to one in which your paying-back the loan as quickly as possible, the time that you spend making lower payments and income-driven repayment may actually cause you go pay more interest over the life of your loan that you would have done had you been making higher payments from the outset.

	And so you know, 10 years is a long time, life circumstances change, you may start-out your career thinking that you’ll be doing public service for 10 years and PSLF is the thing that is going to keep you working in public service but if that no longer changes, there aren’t really any penalties for, you know, leaving your qualifying employment or changing to another repayment plan.

	You’re free to do that at any time.  Another question that we have is whether or not periods of deferment count towards public service loan forgiveness and the answer is no.  You’re required to make 120 separate monthly payments and that means that you may need to actually have we call a payment obligation for the month.

	You need to be due for your $100 payment for example and you need to make your $100 payment for example in order to get credit for public service loan forgiveness.  When you enter into benefits like deferment or forbearance, those allow you to temporarily suspend your obligation to make payments in periods of time or rather monthly payment obligations that have been deferred or forborne do not count towards PSLF under any circumstances.

	Another good question that we have is whether or not an individual could work two part-time jobs and count towards PSLF.  That’s absolutely true.  That could absolutely happen.  Both part-time jobs with both employers would need to independently qualify towards public service loan forgiveness so two for example 501(c)(3) jobs would need to work.

	You couldn’t for example work part-time for a 501(c)(3) and part-time for a for-profit organization and have that count towards public service loan forgiveness or rather be considered full-time.  For those of you who are working multiple part-time jobs, we will consider you full-time if the sum of your two part-time jobs equals 30 hours per week.

	It’s also really important to understand that for those of you who may be working part-time for one organization and doing some maybe heavy-duty volunteer work for another organization, volunteer work does not count towards public service loan forgiveness.

	You need to be a bona fide employee of an organization in order to be considered working at qualifying employment towards public service loan forgiveness.  Our basic test here is whether or not the organization is going to issue you a W-2 at the end of the year to file your taxes.  

	If you get a W-2, the overwhelming likelihood is that you’re going to be considered an employee of the organization that’s printed on that W-2 but if you don’t, then you’re very unlikely to be considered an employee of the organization.

	We have a question asking for clarification on the process associated with applying for TEPSLF.  There’s a two-step process here.  First apply for public service loan forgiveness, the regular PSLF application which is available at studentaid.gov/publicservice and have that application denied.

	The next step is to e-mail the TEPSLF mailbox that we’ve setup.  Again those two things can happen basically simultaneously where you submit your regular PSLF application and then you submit the TEPSLF e-mail but those are the only two things that you initially need to submit to have your spot in line for this opportunity held.

	In case I didn’t mention it previously, you can get a whole lot more information about the TEPSLF opportunity including sample e-mails and the mailbox that need to submit this to if you go to studentaid.gov/tepslf.

	So we have another question here from a borrower who extended the timeframe to 30 years when they consolidated and asking whether or not they qualify.  I have made more than 120 payments on that 30-year consolidated loan and have the eligible years of employment.  

	This is a borrower who may want to consider the TEPSLF opportunity because the 30-year standard repayment plan associated with this borrower’s consolidation loan is not typically a qualifying repayment plan for its public service loan forgiveness.

	So Step 1 for this borrower who asked this question is submit the PSLF application.  It will be denied because none of the payments have been on an income-driven or a 10-year standard repayment plan and submit the e-mail to the TEPSLF mailbox.

	It looks like we are running short on questions again so we have five or so minutes left on our Webinar.  Please feel free to ask any other questions that you have.  We have another question saying that prior documentation states that economic hardship deferment would count as qualifying payments and whether or not that’s the case anymore.

	For public service loan forgiveness purpose, economic hardship deferments have never counted as qualifying payments.  The person asking this question may be thinking about income-driven repayment plans where economic hardship deferments do count toward forgiveness under income-driven repayments but for public service loan forgiveness, no period of deferment or forbearance counts toward public service loan forgiveness.

	We have another follow-up question related to the TEPSLF program asking why employment certification forms do not need to be submitted.  When applying for the PSLF program or the TEPSLF opportunity, remember what I said when we were talking about the application.  The regular PSLF application which you need to fill-out contains employment certification. 

	So if you have never submitted an employment certification before because you learned maybe halfway through your time and repayment that you are in the wrong plan and PSLF no longer made sense to you and so you never submitted an employment certification form, all you need to do is submit the application and that application will contain an employment certification.

	Of course you need to certify 10 years’ worth of employment during the period of time when you made the non-qualifying payments and you’re free to submit multiple pages of that employment certification to cover 10 years’ worth of employment when you submit that application.

	But you don’t need to submit the separate employment certification form and the regular PSLF application and it looks like questions have slowed-down again and we’re very close to the end of our time so I think now is probably a good time to wrap-up today.

	I’d like to thank everybody for attending the Webinar this afternoon.  I hope you learned a lot both about public service loan forgiveness and the TEPSLF opportunity.  A few Websites that I’ll list again so all of you know where to go to get more information about all of the benefits that we’ve discussed today.

	Studentaid.gov/idr will give you information about income-driven repayment plans.  Studentaid.gov/publicservice will give you information about the normal or regular public service loan forgiveness program. Studentaid.gov is where you can go, /tepslf is where you can go to get information about the temporary expansion PSLF opportunity.

	Studentloans.gov is where you can go to either consolidate your loans, apply for an income-driven repayment plan or both and studentaid.gov/repay is where you can go get questions answered or information about what you need to do to set yourself up for the best student loan benefits including public service loan forgiveness in five questions or less and with that, thank you all again so much for attending.  Have a great day.


END
