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Coordinator:	Good afternoon and thank you all for standing by.  At this time I would like to inform all participants that your lines will be on a listen-only mode for the duration of today's presentation.

	I would also like to inform you today's call is being recorded.  If anyone has any objections, you may disconnect at this time.

	And I would now like to turn the call over to Ms. Elizabeth Coogan.  Thank you, you may begin.

Elizabeth Coogan:	Hi and thanks for joining me for the next half hour to gain some knowledge and hear about some resources related to preparing financially for college.

	My name is Elizabeth Coogan and I am part of the Customer Experience group at Federal Student Aid. And as it relates to customers, we have many millions of them. There are about 40 some odd million borrowers out there and about 20 million FSA applicants annually.

	So some of you out there may be students and I believe that several of you out there are probably counselors, or parents, or mentors, or those who can influence, hopefully more than just one student, because we need your assistance in helping getting our messages out.

	So my role at Federal Student Aid is to, as I say, help keep the spotlight on financial literacy and this webinar is an example of that.

	So before we get started, just in the upper left is the PowerPoint presentation that you can download as well as on the right there is a Q&A box and so some of my associates are on standby and waiting to field your questions.  And if we have some time at the end, we'll take some more.

	So let's have a look at what we're going to be covering today.  So this is all going to be necessarily at a fairly high level since we only have half an hour.  We're going to talk about the cost, why budgeting matters, borrowing opportunities, and of course, with many opportunities comes an associated reasonability.

	So hopefully you too will help keep the spotlight on how important financial decisions are in that they impact going to college, staying in school and actually achieving your certificate or degree.

	So since our webinar is financially oriented today, let's begin by talking about the cost of college.  So the cost of college is not just tuition and fees.  There are lots of non-billable expenses, transportation, perhaps child care.

	So the studentaid.gov link is at the bottom of this slide. And that's a huge resource and that's the gateway to many of the things that I'm going to be talking to you about today.

	So for many students, college is their biggest purchase to date.  And obviously we can all agree that you wouldn't go out and buy a car without comparison shopping.  So that's something that really is important.  We're going to talk a little bit about a tool that can help students with comparison shopping.

	So I wanted to again mention studentaid.gov as a gateway to some of these resources.  And the first one that I wanted to talk about was the College Scorecard.

	Okay the College Scorecard provides useful characteristics such as the average cost, the graduation rate, sort of some of the characteristics of what students may be considering buying.  Average loans, how students or how their earnings are after college.  This information is compared to the national median.

	So the College Scorecard is a great start to the comparison shopping so the financial lesson I think is a basic one that we should all agree is really important.

	The next thing is the Net Price Calculator.  And that basically is the price that students will pay after financial aid is taken into account.  Net Price calculators are available on school's websites.  There's lots of information on studentaid.gov and a link to the Net Price Calculator is at the bottom as well.

	So one of my favorite topics as it relates to being financially prepared is the budget, the almighty budget.  And budgeting is a spending plan.  And I can't really emphasize enough the value of planning as it relates to your financial life as well as your academic life.

	A budget is going to help students and you even out there that may be listening, to control your money.  Maybe many people think that it's something that's going to prohibit them from getting the things that they want.  But it certainly is a useful tool.

	This generally takes place for a period of time.  So you may say, okay great, so how am I going to do this?  Well we're not going to talk about the how-to's of budgeting here.  But if you just go out and do an Internet search on budgeting you will find there are several online applications.  Your bank more than likely provides a resource for budgeting, an Excel spreadsheet or even a manual effort.

	But I can't stress enough the importance and the value of writing things down.  And so what it is that you need to write down?  Well the two main parts of a budget are the expense section and the income section.  So let's take a quick look at an example.

	So here's an example of a budget and this happens to be for a semester, okay.  And the expenses are down the left-hand side and the income or the amount, the money which is going to be on hand to pay for the expenses is on the right.  And if you look down at the total, you can see that the expenses exceed the income or the money that is on hand.

	So that's a really a telling kind of number.  That students if they do in fact take this exercise, is something that can be customized or personalized because a budget belongs to the student who is putting these numbers down on paper.  So I can't emphasize enough the value of this.

	So let's look at that.  So the expenses are exceeding the income so what would one do?  Well certainly spending less is an option.  But perhaps a student may want to consider borrowing to get the income to equal the amount of expenses.  So we're going to talk quite a bit about borrowing.

	So this happens to be an example of a semester but what about the cost of a degree?  So this is one of my favorite things and I call it budgeting to completion.  And so a conversation that you might have with your student or if you're a student that you might ask yourself, well how much is it going to cost me to get the degree?

	So you might be going to a two-year or a four-year school, or it might be a certificate.  So if your initial budget is for a period of time, for example, for a semester and you're going for, you know, a two-year degree, you need to multiple that, right, if it's going to be for four semesters.  So it's really important to consider how much it's going to cost you to complete.

	Another thing as it relates to the cost, very often I hear students who go to academic advisors and they talk about how they're struggling.  And the advisor says, well maybe this could affect your GPA; maybe you should drop this class.

	Well it's important to kind of embed that financial sort of Jiminy Cricket in your conscious to say well if I drop this class how am I going to pick it up?  Will I have to go to summer school or is it going to take me longer to complete my degree?

	So it might not just be four semesters, it might end up being five or six.  So the longer it takes you to get out, the more it's going to cost you and the further it's going to delay your ability to start earning money in the real world and taking advantage of your degree that's going to come later.

	So since we're talking about financials, let's move on to identifying sources for paying for college.  So the first bullet here is savings and gifts.  And probably that's where we're going to spend the least amount of time on that.  And that's probably one of the categories that most people commonly regret that they don't have enough in that category, savings or gifts.

	And I'm reminded of there was an article a couple of years ago in The Atlantic magazine and it asked people if they had a $400 emergency, would be they be able to get their hands on it?  And unfortunately about 47% of those people that responded said they'd probably have to borrow that.

	So I think it's a common sort of unfortunate situation that a lot of people don’t have a lot of extra savings on hand.  So the items below we're going to talk a little bit more about on the following slides.

	So the gateway sort of to paying for college is the FSA and since I am from the office of Federal Student Aid I'd certainly be remiss in not having a slide devoted to the FSA.  And it is key to receiving financial aid.

	About 70% of students in school are receiving some type of aid.  It's important to fill it out early and it says to send this even if you're remotely considering.  That's something that we can't emphasize enough and hopefully you will share with students to include more than just one school on the FSA if you are a new filer. 

	Obviously re-filers who are going to the same school, they're putting the school that they're attending.  But it's really important as part of the comparison shopping lesson to put a couple of schools on the FSA.

	So one little tip that's not on here and that may not be new to you, but something to be reminded of as it relates to the financial discussion of paying for college, financial aid offices, and officers, and staff are there to help students.  And you shouldn't just assume that the numbers that they're giving you are the end of the story and you have to deal with that.

	Financial aid offices should be consulted and students should feel free to discuss their financial situation early on and even when they're at school.  Because sometimes more money becomes available at aid offices and students can take advantage of that.

	So the next category that I'm going to talk about just briefly is scholarships.  And it always makes me recount the session that I had with an individual that I was encouraging to apply for a particular scholarship.  And the answer was I know I'll never get it.  And my answer to her was you certainly will not if you don't apply for it.

	So scholarships, students should be encouraged and students should also realize that they shouldn't be paying for a scholarship search just as they should be reminded they shouldn't be paying anyone to help them fill out their FSA.

	I just gave an example of someone who was sort of lacking confidence in getting a scholarship.  But then there are those athletes that are sort of overly confident.  That think they're really great lacrosse players, tennis players.  It’s about 1% to 2% of individuals who are receiving athletic scholarships so people should probably be sort of set straight that you can't just rely on your athletic prowess to make sure that your tuition is paid for.

	So let's look at another example of free money and that is grants.  And generally they are determined based on financial need.  And so I think it's actually going up from $5920 to $6095 I think for next year so that's encouraging.  So they're increasing the Pell grant amount.

	And again students should be reminded there's a difference between grants and loans. And grants are the free money.

	The next category of source in that sort of income category is work study, federal work study programs.  So this is a great opportunity for students to experience some kind of experience in the work world.  It might give them an idea of what they would like to do or it might give them an idea of definitely what they are not interested in doing.

	But it's something to be aware of is work study dollars are indicated in the award letter in a lump sum.  And students should be reminded that they need to earn this money; it's not just allocated to them in a lump sum.

	So that's another sort of supporting reason for having a budget and having a budget for a period of time.  Because you might not be getting a lump sum and you might have to manage your money month-to-month or on a week-to-week basis and a budget can be designed to accommodate those time periods.

	So we're going to talk a little bit about student loans.  And as I said earlier, this is at a fairly high level.  And so if we look at our budget before and we had a greater amount in the expense category than we did in the income category, so loans can be used to address that gap, okay.

	And the second bullet is that it comes with serious responsibilities.  So even if you don't graduate or you are dissatisfied with your degree, you still do need to repay your loan.  And sadly many of the non-completers are the defaulters; a lot of our data tells us that.

	So probably the worst outcome would be that you would get a loan and you would not complete.  So we're going to go over just a few borrowing basics.  I say federal loans first because that's where I'm coming from, the Department of Federal Aid.

	But certainly you should know - students should understand the difference between federal and private loans.  And again, I cite the studentaid.gov website which lists a number of the differences.  But a couple of the high levels are generally the rates are probably more favorable.  And a big one to remember is the repayment terms.

	Federal loans have very generous repayment options as opposed to private loans.  Private loans very often do have co-signors.  I've heard a lot of horror stories.  You want to support your children, their educational endeavors, but co-signing probably shouldn't be your first, you know, mission in terms of helping your child to finance his or her education.

	So borrowing smart would be the free money first.  Certainly I've heard stories about individuals just accepting the loans rather than the grants, making an effort, taking the time to find some scholarships.  Many students I've often found they just kind of they look at the award letter and say wahoo, I've gotten this much money and I'm going to accept it.

	Again, consider accepting less loans than are offered.  So if students realize the responsibility that's associated with the borrowing obligation, they may not be so quick to borrow all that's offered to them.

	So to sort of summarize some of the things I just said is only borrow what you need.  Federal loans first.  Keep track of what you are borrowing.  So we're going to talk a little bit about repayment but understanding - I know a school out in San Diego, they actually have a contest about guessing your financial loan balance.

	And the financial aid administrator was rather horrified at the number of students who were so grossly wrong in what they were, you know, estimated to be their outstanding loan balance.  And know what you owe before entering a repayment.

	One of my favorite quotes is "think about repayment before time to repay".  Many students just think about the income side that's going to help them to get into school.  But they don't realize how it's going to impact their budget and what they're repayment obligation looks like.

	And also pay interest while in school.  We're not going to talk about subsidized or an unsubsidized but if you have interest due and it's not paid, it starts increasing your outstanding loan balance.  And that tends to be a surprising moment for many students.

	So the borrowing is an opportunity but it's associated with a repayment responsibility, as I mentioned about always knowing what you owe and the estimated monthly amount to repay.  Just sort of as a rule of thumb for every $10,000 that you borrow, it's roughly $100 a month for a standard ten year repayment.

	We're going to talk a little bit more about different repayment plans.  But that's sort of a good rule of thumb for people to keep in mind when they're looking at repaying loans and how it's going to impact their budget.

	Know who your loan servicer is and stay in touch with your loan servicer.  I always hear from loan services that we could do so much for our borrowers if we could just find them or if we could talk to them.  So knowing who your servicer is, not being afraid to reach out to your servicer and talk about your situation.

	And also knowing the consequences of not repaying and the impact on future borrowing and other financial activities so we do get a lot of - we still get a lot of inquiries many years later of people looking to buy a house or whatever.  And they're looking at their credit report and they're seeing the damage that was done earlier on when they ignored their student loan responsibilities.

	But also it's not just all negative consequences.  Certainly there can be good outcomes to borrowing.  And certainly that should not be overlooked.

	So as I mentioned about $100 a month for a $10,000 balance, well there is a repayment, a loan repayment estimator.  It can be accessed through studentaid.gov.  And borrowers can get the various repayment plans.

	As I mentioned federal loans have a number of repayment plans.  And so those plans, you can put your numbers or your numbers will be automatically downloaded.  And you can see the various scenarios reflecting how much you would be repaying depending on whether you opted to go into something other than the standard repayment.

	All right, so my summary and some tips that I wanted you all to be aware of what I cannot emphasize enough and it's really a basic financial concept and that is comparison shopping.  And so we talked about the College Scorecard and how that allows you to line up schools.

	And it also shows characteristics that are useful when you are considering not necessarily the location or how many of your friends are going.  It just shows the true characteristics that should be very valuable when sizing up whether or not you should attend a particular school.

	Understanding the full cost of your degree, that's my favorite saying about budgeting to completion.  So students should be aware of the time it's going to take them or the estimated time it's going to take them and multiple that sort of one semester by the number of semesters.

	Find a course to FSA and making some time to be your own advocates and look at some scholarships which is free money.  Create a budget.  When you do a college comparison and, you know, and when you're looking at the cost and so forth, you might say what is my budget telling me?

	So if you don't have a budget, your budget is not telling you anything.  But if you do, that can really be a key indicator as to whether or not you should consider spending the money that a certain college might be costing.

	Know your outstanding loan balances.  And in addition to that, knowing what a repayment amount looks like and how that impacts your budget.

	And the last one is spend less than you can spend.  And sometimes when I say that people scratch their heads.  But if you think about all aspects of your financial life, it can really serve you well.  It can help you build up potentially an emergency fund.

	But when you're looking to finance your college education, this is a huge purchase.  And it shouldn’t just be to borrow money at any cost and you'll worry about it later, okay.  So comparison shop and consider spending less than you can spend.

	So hopefully the information provided in this quick synopsis is enough to just really I was thinking about looking at the word "decisions" as it relates to, you know, going to college.  And I see the s's, I happen to be of course, trying to keep the focus on financial literacy.  But I see the s's as dollar signs.

	And how many of the decisions that you are making as it relates to going to college are financially related when it comes for preparing, when it comes to time being in school.

	We've seen surveys that indicate that about 70% of students are stressed about their finances.  And so not managing your finances and being well aware of your financial life can impact your academic success and we know what happens when students do not complete.  They tend to being the defaulters.  And unfortunately that's falls into the category of having negative, long-lasting consequences.

	I mentioned studentaid.gov as a resource.  Also, please note the Financial Aid toolkit.  That's another sort of gateway to many, many resources that Federal Student Aid provides to those people who are influencing students.

	If you just go in there and do a search on financial literacy, you'll see some presentations.  You'll also see some quick find money management checklists and also many of the things that we do are really financially related, obviously, since we're providing money for college.

	And it will sort of summarize the student loan lifecycle and the various financial happenings and the resources that support them.  Also mymoney.gov is a website that's sponsored by the US Treasury.  And we work with other federal agencies to try to promote better financial decision making really throughout, from cradle to grave.

	So thanks for your time on talking about and hearing about financial decision making as it relates to going to college.

	Do we have some questions or no, some comment or frequently asked questions when preparing financially for college?  Everyone says how soon should we be, you know, having this discussion?

	Well we work quite closely with the K-12 Department of Education.  And there are a couple of reasons why this conversation should happen as early as possible because unfortunately there are a lot of individuals who come from families where they don't have a lot of excess money.

	They're not really thinking; their parents have not gone to college.  And they immediately sort of have this conversation with you're not going to college because we don't have the money for that.  So that's where we're hoping that the financial, the FSA and the Federal Student Aid becomes sort of more prominently sort of known as a resource for students who think they can't go to college to go to college.

	But we really very much think that the FSA, the application for Federal Student Aid, should be introduced by about the 10th grade.  Unfortunately we sort of start capturing people when they're seniors in high school and they're filling out the FSA. 

	So early and often, really two financial concepts that are very helpful as it relates to conveying messages.  So we hope that you can meet students and your children earlier, more often.  And you, yourselves can spend less than you can spend.

	And you can convey the importance of comparison shopping because the decision to go to college is probably the biggest one that most of these students are making.  And as well as paying for college, there are lots of other financial things that happen while they are in college.

	So there are lots of opportunities.  But there are also lots of landmines where students make missteps that can hurt them, you know, down the road.  So we want the college to be the dream not the nightmare for students.  And the financial decisions you're making is key.

	Lots of academic importance, but financial and academics things are related to financial decisions as well.

	So there is a survey at the end of this and there is also my, I think, my contact information.  So I would love to be able to help anyone on a one-on-one basis.  Let's see we have one additional question, the best information to give students at freshman orientation.

	And I would direct them to the College Checklist, right and that does start in the 9th grade.  It's the College Prep Checklist and that's a resource that can be accessed from studentaid.gov.  There might still be some more hard copies available.  I know we're not going to be providing printed material for the long run.

	But so the College Preparation Checklist starts in the 9th grade.  And so that's probably the best start.  Do we have any other questions, let's see.  We answered that.  And I don't see that we have any more questions.

	So I wanted to make sure that you take the time to fill out the survey that will be at the end of this presentation.  And I believe probably I hope my information is here.  Yes, that's me and again keeping the spotlight on financial literacy and financial decision making when going to college.

	And I encourage you if you think of a question at a later date; please feel free to email me.  I'm happy to help you in any way I can.

	Okay, thanks so much for taking the time this afternoon and good luck in helping your students and advising them in their financial decision making for going to college.  Thanks very much all.


END
