Understanding the FAFSA Form Webinar Transcript
Speaker 1:	Welcome and thank you for joining today's conference Financial Aid Boot Camp webinar series. Session one is understanding the FAFSA form. Please note that all participants’ lines will be on listen-only mode for the duration of this presentation. If you require technical assistance, send a private chat to the event producer via the chat panel located on the lower right-hand side of your screen. As a reminder, this conference is being recorded. With that, I'll turn the call over to Maisha Challenger, please go ahead. 
Maisha:	Thank you. Good afternoon for some and good morning for others. I'd like to welcome you all to our first-ever Financial Aid Boot Camp webinar series. My name is my Maisha Challenger and I'm an Awareness and Outreach Specialist here at Federal Student Aid. To those in attendance, Federal Student Aid is hosting a two-day virtual financial aid boot camp starting today, October 20th and concluding tomorrow, October 21st. This boot camp will feature subject matter experts from Federal Student Aid focused on information designed to help participants learn about the federal financial aid process and how to complete the 2021 and ‘22 free application for Federal Student Aid for FAFSA form. 
This boot camp is ideal for students, parents, guidance counselors, college access professionals and other members of the financial aid community. Our first of five webinars, we will provide you over the next two days has been titled Understanding the FAFSA Form. Our presenter will be Tanika Mangum Awareness and Outreach Specialist here at Federal Student Aid. I did mention that this is the first of five webinars and so just for context, I wanted to share with you all our additional webinars we will be providing over the next two days. 
Later today at 4:00 PM, we will be doing a webinar entitled FSA ID and Federal Student Aid tools and resources. That will be from 4 to 5 PM. The evening session will be another session of understanding the FAFSA form. Then, tomorrow, we are doing two sessions. We are doing a 2021-22 FAFSA line by line demo. Our first session tomorrow will be at 11:30 AM Eastern time and then that will be followed by evening session, again another line by line demo, from 6 to 7. We've provided you all with some really great sessions during our boot camp to keep you all on the right track and share some great resources on Federal Student Aid. 
A few housekeeping notes for the webinar today. All questions during the webinar presentation should be sent to the following email address, fsaoutreachwebinars@ed.gov. Once again, that's fsaoutreachwebinars@ed.gov. At the conclusion of the webinar, we will share some of the questions and answers and give our presenters an opportunity to provide any additional information. It is important to note that for those that were not able to join today in real time, this webinar will be recorded. We will provide you information as to where you can find this webinar in the coming week. We will also provide you all with a PDF version of the PowerPoint slide along with a brief survey. 
We also set prior to the webinar a questionnaire to individuals and when you have time, we would appreciate your feedback. Now that you that we’ve taken care of logistics, let's begin. We are excited to kick off our financial aid boot camp webinar series with Tanika Mangum who will share some insights into understanding the FAFSA form. Tanika.
Tanika:	Hello and greetings everyone. Welcome to again the Financial Aid Webinar Boot Camp. This is again the first session which is understanding the FAFSA form. My name is Tanika Mangum and I am so thrilled to be here today to walk you through exactly what the FAFSA form is, how you can utilize it and so much more. But in order for us to get started, I want you to know that your questions are important to us. Again, the questions that you can submit to us, to answer any other questions as we go through this presentation is fsaoutreachwebinars@ed.gov. Again, that's fsaoutreachwebinars@ed.gov. Let's get started, yes. 
Next slide, please. Let's talk about the agenda for today. Today, we are going to be talking about what is financial aid and what are the myths, what is the FAFSA form and what doesn't offer, who should complete the FAFSA form, when should the FAFSA form be completed, where you can find the FAFSA form, and all the things that you will need to complete it. Then, we will add with financial aid tools and resources. Next slide, please.
What is financial aid? Next slide. Let's talk about it. Let’s start about what can you use financial aid for? Well, you have a host of options. Education is important to use because you're on this call and we are delighted to be part of that experience for you. You have a ton of options in terms of the educational pursuits that you can use financial aid for. That includes public or private four-year colleges. It includes community colleges. It includes career schools, technical school, even part-time classes and again online classes and colleges as well. 
Next slide, please. Now, there are a lot of different terminology when it comes to financial aid but let's make this very clear. Financial aid consists of all of these four indices. One we have our government which we'll talk about today and then you can also receive financial aid from your institution. You can also receive financial aid from some foundations or organization. That could be private foundations, Professional Organization, or service organizations. This is typically in the form of the scholarship and then you can also see in your employment in companies where an employee or a private company will allow you to obtain some financial aid to pursue your education. But today we are going to be talking about the very first one which is government, which is your federal government fund. 
Next slide, please. Let's talk a little bit about financial aid and the myth. Next slide. The form is too hard. Let's see. Let's start with this. “The form is too hard, Tanika. I tried it. I tried to fill it out and then I'm coming here to your webinar.” That is good we want you to be here to get all the answers that you need. But let's be sure to understand that the FAFSA is so much easier to complete and at the conclusion of this boot camp series, we will see how easy it is in other to complete your FAFSA form.
“Only students with good grades get financial aid, Tanika. There's no point of me even filling this form out. I didn't do quite as well as I thought.” Hey, let's wait a second here. Financial aid is not just for good grade students. It is a factor for some financial aid in terms of qualifying for financial aid but does not cancel out students who may not have the quite good grades that you might be thinking of. Then lastly, “My parents make too much money. I won't file FAFSA aid anyway.” Right, this is the biggest mess that we hear often, and we want to let you know that there is no income cutoff to qualify for federal student aid. That's right. It doesn't matter how much your parents made or did not make. If you are a student who can pursue any other educational options we talked about earlier, you should be completing this form to partake in financial aid. 
Next slide, please. What is financial aid? It is free. Let's repeat that again. It is free, not 399, just free, just free, free, free, free. A free application for federal student aid is what FAFSA stands for. It determines your federal aid eligibility. The reason why it's so important that you complete the FAFSA form is that there are many states and colleges that use this form to determine how they will award you these funds that we keep talking about, right. You want to make sure that you complete the free form. I want to stress that again free form. Because we do not want you to pay in order to be eligible for financial aid. Please, make sure that you do not at any circumstances pay to complete your FAFSA form. 
Next slide, please. There are three different types of federal student aid and we will go through all three of these today. One of them is our grants which is called are free money from federal government. We also have loans which are borrowed money and then we have a work study which is our earned money. We're going to go through all three of these federal student aid options for you today. Next slide, please. Let's start with Grant. There are four different types of grant that the federal government or when you complete your FAFSA you will be considered for in terms of free money. Again, Grant stands for free money.
These are the four different types of federal grants that you will be considered for. Next slide. The first is a Federal Pell Grant. Now, this is only for undergraduate students who have not received a bachelor's, a graduate or a professional degree and you had to have demonstrated that you have exceptional financial aid. How do you demonstrate that while you complete your FAFSA form, which is where you will fill all your information in and terms of your income and your status and so that way they can determine if you are Pell Grant eligible? This is a Pell Grant eligible lifetime which means that you can only use it for 12 semesters. There are two semesters within a year. That means it will be total for four years. There are two semesters in a year so you can do this for I'm sorry, I'm sorry for six years on now. Okay, yes. Everybody who call like that’s not right, Tanika, you're right. Still 2, 2, 2, 2 and 2 which is six so you can use the Pell Grant eligibility for up to six years for your Federal Pell Grant if you are eligible, which you will be determined when you complete your FAFSA form.
Next slide, please. Then, we have a federal supplement for educational Opportunity Grant. This is up to $4000 for the year and it is award again to undergraduate student who have exceptional financial aid and have not earned a bachelor or a graduate degree. You have to be federal grant recipients. They receive priority, so you do not have to be considered a Pell Grant recipient but if you are a Pell Grant recipient then you do have priority for this particular grant but it is not a requirement for you to be a Pell Grant recipient.  Not all the schools participate in this program so you will need to determine that with your specific institution or the institutions that you're interested in to see if you would be eligible for this particular grant. Now, you may not have to do that again because you will always automatically be considered once you're completing your FAFSA form.
Next slide, please. The next grant is our Teacher Education Assistant for College and Higher Education Grant also known as TEACH. Now, this probably seems a little bit like, “Okay, what does that mean?” Well, if you want to teach, this is what this is for. If you are going to school either undergraduate or postgrad or you're a graduate student who is looking to prepare for teaching in either elementary or secondary school level and you are going to dedicate to serve four years after you graduate as a full-time teacher in a low-income area, that's important that you need to be a full time student teacher that serves low-income students in order to be eligible for this grant. Failure to complete that requirement will cause you to might have to pay back the grant but at least this is for students who are looking to continue the education and to pursue a teaching degree while helping students in low-income areas who are either an elementary or secondary school.
Next slide, please. Then, we actually have Iraq and Afghanistan Service Grant. This is for students who have unfortunately lost a parent or guardian due to performing a military service after the event of 9/11. If you have unfortunately lost a parent or a guardian who have served after 9/11, then this is the grant that you will also be eligible for and consider for when you complete your FAFSA form. 
Next slide, please. Let's talk about Federal Work-Study. This again is your earned money. This is money that you can earn to help pay for your education. It is a part-time employment so you will be employed by your institution to work part-time. It is eligible for all students, undergraduate, graduate, and professional students and you can either be full-time or part-time status. Again, this is administered by the institution. So, this is a Federal Work-Study Program that's offered to you through your institution. 
Next slide, please. There are different locations for your job but most of the location for your job or federal work-study will be on campus. The only time that will vary is if you're working off campus at a private organization or a public and an agency that directly connected institution. You have to make sure that your job meets public interest only and cannot be just a typical job that you found off campus to say, “Oh, this is my federal work study.” This has to be clarified from your institution that this is directly a direct public interest in connection to the institution.
Your earnings - how much money will you make, Tanika. Well, I’m glad you asked. You can make at least the federal minimum wage. Now, all of this varies based on the level of financial need that you have so you cannot go over your federal need allowance. If you need 6000, you will only be able to work up to 6000 for your wage. You cannot do over time. You cannot do extra hours and hopefully get some more money. This is all a federal program to help you meet the gap of your financial needs. In terms of payment, all undergraduate students will be paid hourly. If you are a graduate or professional student, then you'll be paid hourly or salary basis based on the job or the work that you'll be doing on this particular institution. You also will be paid at least once a month. Based on the institution, they might say, “We're going pay you once a month” or they might say they were going to pay you weekly or bi-weekly. It depends on the institution status.
You will also be able to be paid directly so it will not go to the financial aid department. It will go directly to your bank account and which you are responsible in order to pay for any of the gap in terms of tuition or expenses or school expenses that you will need. Again hours, you cannot do overtime. It's just strictly the amount of hours that are based on what you will need from your institution. Your institution will help you to determine what those specific hours are so that you do not go over.
Next slide, please. Let's talk about the L word, right? People say, “Oh, the L word. But let’s talk about the L word, which is a form of financial aid that you can take part in and that is our federal student loan. There are three different types of federal student loan. One, you have your direct subsidized loan; two, you have your direct unsubsidized loan; and three, you have your direct plus loan. Your direct subsidized loans are only for undergraduate students with financial need. Now, the difference between a subsidized and unsubsidized loan is that subsidized loan means that the federal government will cover your interest rate up to the time that you have that particular loan and six months of your grace period after you graduate. 
Operator:	Please, go ahead. 
Tanika:	We’re back, everyone. Sorry for the technical issues but that just means that someone was confused, and you might need a little bit of a recap right now. That is perfectly fine and we're going to do just that. Again, if you have questions, make sure that you're emailing at fsaoutreachwebinars@ed.gov. Again, that’s fsaoutreachwebinars@ed.gov and where we were just at, we were just talking about federal student loans. Prior to that, we were speaking about the three different types of federal student loan. First, we discussed Federal Grant and there are four different types of federal grants and then we moved on to Federal work-study. We talked about Federal work-study and how you can obtain that and all of the different requirements within that and now we are at federal student loan. We were just beginning and so let's continue on. 
Federal student loans, again, we have three different types of federal student loans. We have direct subsidized loans. We have direct unsubsidized loans, and we have direct plus loans also known as your Parent Plus Loan. Your direct subsidized loan again is the opportunity for the federal government to help and supporting you on your educational endeavors and they will cover your interest rates up to as you continue to complete your degree after six months, after you graduate or you stop pursuing your degree, which is called grace period. That means six months of the grace period where you will not have to pay interest rate until the interest rate starts to get added to your loan. The federal government will cover that for you. 
Now, direct unsubsidized loan means that you see that “you” there. You see that you as the first, that means you, right. That means, you. That means you will be responsible for the direct unsubsidized loan. There will be no one to help and cover your interest rate, but it is a great opportunity for student who might need to fill in the little bit of that gap for them to pursue the institution of their dreams.
Lastly, we have our direct plus loans. This is only going to be able to be considered for parents. If you are a parent or you are a graduate or professional student, then you can take advantage of the direct plus loan. These are three federal student loan options for you as you complete your FAFSA form. Again, you have your grant. You have your work study, and you have your federal student loan.
Next slide, please. Let's talk about the rate. We talked about the interest rate, yes. Direct subsidized loan and direct unsubsidized loans for undergraduates currently right now is a 2.75%. Now, this is important to know that this is currently right now. Every year, these interest rates may or may not change. For students who are going to be entering college for the very first time in fall of 2021, these may not be the exact rate. You want to stay tune of when this exact rate will be announced. Generally, they tend to be announced around June. This is important for you to just know kind of like, “Okay, this is what it's currently is and where it may vary or may not vary.” If you are direct unsubsidized and you're a graduate and professional student, then currently at 4.30 and for our parents, for the Parent Plus Loan again, this is only for parents, there is currently a 5.30% interest rate. 
Next slide, please. Who should complete the FAFSA? Glad you asked. I hope you know the answer for this already. Next slide. It's you. You should complete the FAFSA. If you are a US citizen or you’re an eligible non-citizen, then you should be completing the FAFSA. Also, if you have a Social Security number, then you should be completing the FAFSA right now. Undocumented students, unfortunately, this FAFSA form is not for you. It's only for U.S. citizens or non-eligible student. Enrollment, you have to be accepted or intending to enroll as a full-time or part-time or taking a couple classes here and there college student to be eligible for the FAFSA. You also have to be a student who’s already completed secondary education. This is important because this is only for post-secondary education. In order to do post-secondary, you have to complete secondary. Yes? Yes, so you have to have had a high school diploma or GED or even if your home school, any of those things to clarify that you have completed your secondary eligibility requirement. If you are a male, you have to be registered for selective service if you are between the ages of 18 and 25.
Next slide, please. When should you complete the FAFSA? Next slide. Right now. Right now. Right now. Right now. Our focus first is when the FAFSA open and this is the time for you, which is why it's so critical and so timely that we’re doing this boot camp right now to help you to complete your FAFSA form. It opened again on October 1st, so you can access this form right now to start your FAFSA form.
Next slide. Let's break down this entire process about financial aid. The very first thing that you need to do is complete your FAFSA. In order to complete your FAFSA, you have to complete and sign up for your FSA ID first. If you are not familiar with FSA ID, or you don't know where to begin with that, you need to join here for a class today. We're doing an entire session on FSA ID today at 4 PM. Go ahead and register for that if you have not done so and you’re a little confused about what the FSA ID is, this would be your perfect day to tune in to that session today. 
Then, step 2, after your FAFSA has been processed, you will receive what they call a SAR or a Student Aid Report. On the Student Aid Report, it will determine what your expected family contribution will be. It will also provide information that's important for your FAFSA, so you have to share with your institution. Your institution will already receive this information as well but it is good for you to have, for any additional scholarship or only the full three additional entities that we talked about earlier, which will be your state government financial aid, your institutional financial aid, your private organizations, professional organizations or community service organizations that might be offering financial aid, and even your employer might ask about your financial aid. 
Then, number three, your college will review all of your information and they will assemble what’s called an award package for you or your award letter. You can either get this through the mail or in email depending on the institution, but it would literally say, “This is how much it costs to attend this institution. This is how much financial aid we’re able to offer you in order to attend this institution.”
Then, finally, you as a student have the opportunity to make the decision. You get to review all of the options, compare all of the award letters, and determine what best fit for you, and then determine which college or institution or program that you would like to pursue. This is the process of financial aid. It all starts here understanding the FAFSA starting with your FSA ID and all ending towards you making a decision that is best for you. 
Next slide, please. Where do you find the FAFSA? Next slide. Well, we have two options for you because we know we want to make it easy, right, so you can go to fafsa.gov. That's again fafsa.gov. Again, this is .gov not .com, not .net, not .org. .gov - this is a government site. It’s the only site you should go to to complete your FAFSA, fafsa.gov to start your financial aid or FAFSA form. You can also do this on a mobile device. Yes, we’ve gone mobile here also. Get the app. It’s my student aid app, which will allow you to not only create your FSA ID, which we'll talk again about F4 but also will allow you to complete your FAFSA form. 
Please make sure, in any way that you feel best for you doesn't matter which one that you choose to do, it all will be the same form and the same effort. It's all based on self-comfort. What is best for you? Do you like it better on your phone? Do you like being in front of the desktop or laptop? It's up to you how you complete the form, but these are the two ways that we are offered for your convenience.
Next slide, please. What is needed to complete the FAFSA form. Next slide. Well, you need six things – just six. Just six. Just six things that you will need again. I'm going to say it again. Your FSA ID which is username and password. Again, at four o’clock, if you don't know what I'm talking about, right. Username and password. You also will need your social security number. You are right, social security number. Students, you don't know your social security number, talk to your parents, go to your guardian, go to your social security card, and memorize it. Keep it in your brain. Make sure you know it for your FAFSA form. Then, you also will need for the 2021-2022 FAFSA form, you will need your 2019 tax records. This is because we're doing prior year information. If you ever get confused about which tax form, I suppose to put it, just subtract two from the year and what you're going to be starting your form. That's 2021. For 2021, subtract two, that's 2019 tax information that we need. You will also need your records of your untaxed income. If you have maybe a hobby or a side job that you're doing or anything that's untaxed income you will need. You will also need a record of your assets. Any asset that you might have in money form, then you will need that. This typically should you use for your parents or your guardian.
Then, you will also need a list of schools that you are interested in. You will need up to 10. You can complete up to 10 and list up to 10 institutions at the time. Make sure that you have your 10 even if you got this one favorite school that you absolutely know that you’re going to go to, put the other nine on, okay? Put the other nine on. Just fill it out there. These are the ten. These are my top ten. If you have more than 10, then we will make sure that you do the first time that you really want to do and then after that process, then you can put another 10 or another how many that you ever need to make sure all the institutions get your FAFSA form but to start the FAFSA form when you first complete it, so you need 10, up to 10. You don’t have to list all ten but we're giving you up to ten options for you to submit for institution of your choosing. 
Next slide, please. Let's talk about tax information. How do you will submit your tax information? Well, we have a tool called the IRS data retrieval tool and this is the most fastest, most accurate way to transfer your tax information. Maybe you're saying, “2019 tax information, I don't know where that is.” Well, you turn in and you start to complete your FAFSA form. There is now a prompt that says, “Hey, you're eligible to complete the IRS data retrieval tool.” If you see that prompt that says “Yes, you are eligible,” then go ahead and click on it and alleviate the headaches. However, if you do want to enter manually or if you're not eligible because you’ll also be prompted to say, “Unfortunately, you are not eligible for the IRS data retrieval tool,” you are able to do it manually. It's up to you. You can complete the data retrieval tool and not have to do it manually or you can do it manually. It's up to you but this tax information for 2019 absolutely is a must. 
Thank you, next slide. The Federal Student Aid tools and resources. Let's talk a little bit about them. Next slide. You can find us on all social media. We have a Facebook page. We have a Twitter page. We now have an Instagram page and we also have a YouTube page. We have some tremendous videos on YouTube to help you through this process. Any questions that you might have in terms of this entire process or maybe someone that you know how you could have benefited from the session today and they can't make it at six o'clock today, it's okay. Send them to YouTube, get part in the video. Let them be able to answer their questions as you can see fit. However, if you have additional questions that are not answered during this session and you should be kind of emailing right now fsaoutreachwebinars@ed.gov. Again, it’s fsaoutreachwebinars@ed.gov. If you have questions outside of that, you can also email Student Aid and you can also go to studentaid.gov. If there are specific questions about coronavirus and Federal Student Aid, you can also utilize studentaid.gov/coronavirus in order to answer questions. Also found, you can always call us. We'd be happy to help. Call us to access anything that you need, and we'll be happy to help you. 
Next slide, please. Now is the time for questions. I'm sure as many of you may have had a question or two and have submitted it to fsaoutreachwebinars@ed.gov. This is a time where I'm going to ask if there are any questions that need to be responded to or things that need to be reviewed.
Maisha:	Hi, Tanika this is Maisha. Thank you so much for all that wealth of knowledge. We haven’t gotten too many questions. I want to repeat the email address because now that we've concluded the presentation and Tanika has given us such a wealth of knowledge. The email address is fsaoutreachwebinars@ed.gov. fsaoutreachwebinars@ed.gov. Tanika, while some people may provide us some questions, I wanted to ask you a particular question. Is there anything that you would like to share with our attendees regarding common mistakes when filling out the FAFSA form? You gave us some great tips that people needs to remember, but I also wanted to know if maybe you could share some mistakes that people might encounter and some solutions that might help them with those mistakes.
Tanika:	Sure, so there's like a couple mistakes that could happen for anyone that is starting to complete their FAFSA form. One, they forget to do the FSA ID. That’s a very first thing that you have to have in order to complete your FAFSA form. Make sure that you create your federal student aid account, your FSA ID, which is your username and password. With that, that also means that your parent and your student should have two separate FSA ID. That's very important that you do that to avoid any pitfalls in the future. 
Also, while you're completing the FAFSA, you need to make sure that you are saying on the actual page. That is, you’re filling out the correct form. Again, if you're going to be starting for the fall 2021, you want to make sure that your completed the 2021-2022 FAFSA form and not the 2020-2021 FAFSA form. Again, another thing to make sure is that you are submitting your 2019 tax returns. This is important whether you're a student or a parent. If you're a student and you work in 2019, you will submit your 2019 tax information and if you are a parent, then you will also submit your 2019 tax information.
Another thing that we often see or have questions about is about dependency. How do I know if I’m dependent or independent? It's very important that you actually go to studentaid.gov/dependency to really look at and answer the questions and determine if you are independent or a dependent student to complete the FAFSA form. 
The FAFSA form can be completed and should be completed as soon as possible. Why? Because federal student aid or financial aid funds can be first come first serve and so we don’t want you to wait till the last minute. Get on to the FAFSA form today. Start your process. Start to figure out what questions that you do have. Take part in the rest of the financial aid boot camp webinar series. Tomorrow, we're going to be going line by line for the FAFSA form. If you have questions about how am I completing this form or there are specific questions on the form that you just don't know the answer to and need some insight, then I ask you to register and come tomorrow as we’re going to go line by line for the FAFSA form.
Maisha:	Thank you for that, Tanika. We have another question that says does attending a private or public college have an effect on how much money a person can receive and the response that our colleagues have is while the in-state and out-of-state is important for cost, private institution does not have the same impact on the bottom line as the cost of attendance at the school whether the student is saying on campus, with parent or off campus. Maybe you can elaborate a little bit, Tanika, on the costs regarding a private or public college and the impact on financial aid that person might receive. 
Tanika:	That's a wonderful question. The financial aid is all going to be dependent on the institution and the cost of attendance. Every student will have a different priority in terms of if I'm staying in state and what the in-state institution might offer and if you're going out of state or even if you're staying in-state and it's private. They're going to be different situations and different costs association. Many financial aids at either institutions might offer you a different package. You're never going to see something that's better or worse than. It all depends on the institution and what they're able to offer you for funding. But also, as Maisha just mentioned, it also depends on your status. If you’re going to be doing full time, part time or you’re going to be staying on campus or not, all those things factor into your financial aid package and what will be awarded to you in order and set of the basis of public or private Institutions. 
Maisha:	Okay, thank you so much, Tanika. We're getting a ton of questions now. Can you talk a little bit more about Direct Plus Loans? What are they, Tanika?
Tanika:	Direct Plus Loans aka Parent Plus Loans are funding that only apparent or if you're a graduate professional student can take place on. Basically, your direct plus loan is saying as a parent, I'm going to support or help my student by filling in the gap for financial aid by taking out this loan for my student. That loan will not be in the name of your student, but it’ll be in the name of the parent. The parent is the owner of that loan for their student’s education. It cannot be transferred into their student’s name. Any of those things, it is the parent taking out the funds.
Now, the direct plus loan is something that you have to be eligible for. Not all parents will be eligible to take out a direct plus loan. Some of the factors that might contribute to a parent not being eligible for a direct plus loan could be adverse payment history. If you are behind in payments at some point or there might be a lower credit score, there are a slew of different things that could allow for a parent to not be eligible. However, you will only determine that, or you will only know that after completing the FAFSA. You cannot determine if you will be eligible for a direct plus loan other than completing your FAFSA form. The direct plus loan will be on the award letters where the institution will say, “The parent is able to take this amount to help their student,” and it will be listed on the award letters from the institution where the parent can either accept or decline that offer to assist those students during that time. 
Maisha:	Thank you so much, Tanika. Tanika, earlier you mentioned my student needs mobile app sharing with individuals that we actually do have a mobile app. For the 2021-22 application, is the mobile app available? 
Tanika:	The mobile app--.
David:	I'm sorry. This is David from the AB team. We're having another issue with the audio line. From the Event Services, can you try resetting? The speaker line sounds perfect, but the participant line sounds like it's muzzled.
Kay:	This is Kay. The audio is coming in loud and clear. 
David:	Okay. Maybe it’s just mine. I'm sorry about that. It’s just mine. 
Tanika:	Great question about the My Student Aid app. The My Student Aid app is available right now. In terms of the 2021-2022 FAFSA form, you can still access the form via your my student aid app and it will go directly to the web page. The actual filling in of the form via your app only and not being transferred to a website will not happen until December but just so you know, if you're filling in the app and you click on it and it takes you to a website, don't be alarmed. It's the same form that you can still complete. It’s the same thing, but we are just developing the app so you can complete it in the actual app. Yes, you can use My Student Aid app, or you can go straight to your desktop. Either one that's fitting for you, you will still complete the same as that form is the same way. Great question. 
Maisha:	Thank you, Tanika, and we are so sorry all the attendees. We are getting your feedback but unfortunately, there's some technical difficulties regarding the audio. We do apologize. We're going to still try to answer a few more questions before we conclude the webinar. Tanika, you mentioned the selective service for filling out the FAFSA. Is that a requirement for males? Can you talk a little bit about what that is? 
Tanika:	Sure. The selective service, I don't want male to be alarmed to say, “Oh, my gosh. I clicked this. I’m the going to draft.” It’s not bad, okay? It's basically saying that you are a male. It’s identifying you as a male between the ages of 18 to 25. It's saying that if their turn comes to a selective service where “Hey, how will I determine what males will be eligible for Selective Service?” This is how it will be determined. You are signing up for a draft. You are not going to be put away somewhere, okay, and do great honor to our country. Don’t be alarmed when we say that. It is a requirement for males between the age of 18 to 25. You should not be alarmed about checking off the box if you are a male.
Maisha:	Thank you for that, Tanika. We have a few more questions regarding tax information. We talked about that. You gave a great analogy about the two years’ fact for the 2021 for 2019 tax information for this upcoming FAFSA cycle. Here's the question. Is the tax information needed for parent or tax information specifically for the student?
Tanika:	Great question. It is for both. If you are a student and you have worked in 2019 and you received an income and you have submitted taxes and you also need to submit your 2019 tax information as well as a parent or guardian who's also completed their 2019 tax information for the FAFSA form. Both the parent and the student, if they have both work in 2019 and have completed your taxes and that is what you will be submitting in your FAFSA form. 
Maisha:	Great. Thank you for that. I think we're going to do one more question. Some of you are asking about the PowerPoint presentation. At the conclusion of this webinar, we will absolutely share with you all a PDF version of the PowerPoint slides because they were super helpful. Tanika did a fabulous job breaking down the steps when it comes to what happens after you complete the FAFSA. What are the different programs? What are the interest rates? These are all things that you hear – subsidized versus unsubsidized loans. Those are really key terms that the student and the parent need to know when he comes to applying for federal financial aid while they are attending college. 
The another question we’re getting is: “Will this be recorded?” We are absolutely recording this session and we will let you all know in the coming weeks hopefully where you will be able to find this information. Tanika, do you have any final thoughts that you would like to leave with our attendees today? 
Tanika:	Yes, I do. If you can, go to the next slide. I do want to remind everyone that our upcoming sessions for the rest of the boot camp. We want you to come back. If you enjoyed this session or if you're looking for more details, this is the time for us to do this. We have done this for you. The next session again at 4:00 today is “FSA ID: How do you create your username and password? What are some things that you should know and creating your username and password and how do you utilize it?” Then again, we will be doing understanding the FAFSA form today. If you know some friends or family members or parents whom you think this information, this presentation that we just completed was very helpful and that they should also participate, have them go ahead and register for the tonight's session at 6 PM. 
Then tomorrow, tomorrow is the big day. Tomorrow is the big day where we get to go line by line. Everything that you have a question on filling it out, you can literally even go download and get a printable so you can walk with us line by line so you can understand how to complete the FAFSA thoroughly, accurately and timely so that way, you know exactly where you are in the process. That is all for the financial aid boot camp first session. We are done. We hope that you understand the FAFSA. We hope that you are excited about your educational options and now you have some more clarity about what as federal student aid and what are my offers. What are they offering me? How do I do this process? We are here to support you along the way.
Thank you for joining us and so we'll see you at four o’clock or otherwise during the boot camp. Have a bless and safe time with you and your family and loved ones.
Maisha:	Thank you. Have a great day everyone. 
Speaker 1:	That concludes our conference. Thank you for using AT&T Event Conference Enhanced. You may now disconnect.
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